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1.1 CEO Message

GRI 2-22

We are pleased to present DESFA's ESG Report for 2024, reaffirming our steadfast commitment to sustainable
development and transparency in our approach, performance, and future objectives. This year’s report high-
lights our continued efforts to integrate ESG principles into our business strategy, supporting Greece’s energy
transition and strengthening regional energy security.

Throughout the year, we made significant progress in implementing our Ten-Year Development Plan
2024-2033 (TYDP), which includes 71 projects and €1,37 billion in investments. These initiatives aim to
expand the National Natural Gas System (NNGS), enhance system flexibility, and prepare our infrastructure for
the integration of renewable gases. Key developments—such as the West Macedonia High-Pressure Pipeline
(HPP), the Nea Mesimvria—Evzoni—Gevgelija interconnector, and the hydrogen-ready Karperi—-Komotini pipe-
line—reinforce Greece’s position as a regional energy hub.

In parallel, we launched DESFA Solutions, a new subsidiary focused on non-regulated services, and inaugurated
our Technical Training and R&D Center in Nea Messimvria, which serves as a regional hub for vocational edu-
cation and innovation, while we also launched our first call for ideas through &+ Innovation Center is DESFA's
new initiative, aiming to support innovative projects in the energy sector and become the focal point for the
organization’s engagement with startups, research centers, and universities.

Through innovation, strategic investments, and collaboration, we continue to create long-term value for the
environment, society, and the economy. Our approach to sustainable development is forward-looking and
comprehensive, guided by a strong commitment to achieving net-zero emissions, conserving biodiversity, fos-
tering social prosperity, and upholding robust governance.

BUILDING RESILIENT INFRASTRUCTURE FOR A LOW-CARBON FUTURE

In line with our Net Zero Master Plan, we remain firmly committed to reducing our emissions by 50% in
comparison with 2018 by 2030 and achieving carbon neutrality by 2040. Building on this ambition, in 2024
we not only achieved reductions in Scope 2 and Scope 3 emissions but also accelerated investments in
low-carbon technologies and hydrogen-ready infrastructure.

A key milestone in this journey was the attainment of ISO 14064 certification, which reinforced our dedica-
tion to rigorous carbon footprint management and energy transparency. Complementing this achievement,
we also secured the Oil & Gas Methane Partnership (OGMP) Gold Standard for Reporting, underscoring our
commitment to transparency and continuous improvement in methane emissions management.

To further enable the energy transition, projects such as the Karperi—-Komotini, Patras, and Nea Mesimvria—
Evzoni pipelines are being developed to support the progressive integration of renewable gases into the
NNGS. In parallel, we advanced the H2DRIA project and launched a pilot hydrogen injection facility at our
Technical Training Center, marking important steps toward a hydrogen-ready future.
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1.1 CEO Message

At the same time, we are embedding climate adaptation measures across our operations to ensure infrastructure
resilience. This includes integrating scenario analysis, emergency planning, and predictive maintenance to
safeguard system reliability and continuity. Moreover, we continue to implement the European Union (EU)
Emissions Trading System at our installations, using it as a strategic tool to manage climate transition risks and
ensure regulatory compliance.

In addition, we have strengthened environmental oversight across our supply chain by introducing enhanced
contractor screening and establishing a monthly environmental reporting framework. These initiatives not only
promote low-emission technologies but also foster collaboration with suppliers in joint decarbonization efforts.

Through these combined actions, DESFA is positioning itself as a strategic enabler of Greece’s and Europe’s
low-carbon future—unlocking new opportunities for growth, investment, and resilience.

EMPOWERING OUR EMPLOYEES AND COMMUNITIES

In 2024, we further strengthened our commitment to inclusive employment and local empowerment, while
maintaining a strong focus on health, safety, and wellbeing across all operations. DESFA's workforce grew to 617
employees, with 35% of managerial roles held by women, and 16% of senior management positions at key
operational sites held by individuals from local communities.

We also focused on continuous training and development, responding to emerging needs and trends to ensure
high levels of expertise across our teams. Through our Technical Training and R&D Center in Nea Messimvria—
serving as a regional hub for vocational education and innovation—we are not only enhancing internal capabili-
ties but also contributing to sector-wide knowledge transfer and the energy transition.

Further, we implemented the “Care to Protect” initiative, promoting and ensuring the application of Life Saving
Rules to foster a strong safety culture across all operations. Our physical security and competence management
systems continue to safeguard operational integrity and resilience.

We also deepened our engagement with local communities through targeted Corporate Social Responsibility
(CSR) actions. We supported education and social care, including the renovation of school facilities, donations

to vulnerable groups, and health initiatives such as breast cancer awareness and the provision of medical equip-
ment for remote communities. We also continued our efforts to combat food poverty, organizing 15 meal distri-
butions across the country, engaging 400 volunteers and distributing thousands of food portions. Our employees
contributed over 1.500 hours of voluntary work, reflecting our culture of care and solidarity.
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EMBEDDING INTEGRITY IN OUR ACTIVITIES

Our commitment to integrity is embedded across all levels of the organization, supported by robust policies,
certified systems, and continuous improvement initiatives. In 2024, we continued to strengthen our gover-
nance framework, ensuring that ethical conduct, transparency, and regulatory compliance remain central to
our operations.

We intensified efforts to mitigate corruption risks and promote ethical behavior through the implementation
of our Anti-Corruption Policy and the ISO 37001:2016-certified Anti-Bribery Management System. These
policies are actively communicated to employees, vendors, and third parties, reinforcing our zero-tolerance
approach to unethical conduct.

DESFA also advanced its data protection and cybersecurity practices. Building on the principles of Privacy
by Design and by Default, we expanded our Data Processing Agreements and introduced new awareness
tools to strengthen our data governance culture. Our Risk, Compliance & Information Security Division
achieved notable milestones, including the integration of business continuity and information security
protocols, supported by our first certifications in ISO/IEC 27001:2022 and ISO 22301:2019, covering key
operational areas.

In parallel, we strengthened our responsible procurement practices, ensuring that ethical standards and

ESG principles are embedded across our supply chain. The majority of vendors and contractors formally
committed to our Code of Ethics and anti-corruption policies, while all contractors demonstrated alignment
with our QHSE Management System Standards—reflecting our commitment to integrity, accountability, and
sustainable business partnerships.

LOOKING AHEAD

We will deepen our engagement with stakeholders and accelerate actions that drive a just and inclusive
energy transition. By prioritizing resilience, digitalization, and responsible growth, we aim to strengthen our
role as a trusted partner in shaping a sustainable energy future—one that delivers shared value, safeguards
resources, and supports the prosperity of communities for generations to come.

Maria Rita Galli
Chief Executive Officer (CEO)
Hellenic Gas Transmission System Operator S.A.(DESFA)
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ENVIRONMENTAL

CO e EMISSIONS

69.331 tCOe

Scope 1 emissions

(+161,43% vs 2023)

TREES PLANTED

2.000

62.908 o,

Scope 3 emissions

(-46,21% vs 2023)

TREE PLANTING

4

LITERS OF FLAMMABLE
MATERIAL COLLECTED

12.770
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EMPLOYEES

617

400 Male / 217 Female

(+4,05% vs 2023)

TOTAL TRAINING HOURS /
AVERAGE TRAINING HOURS
PER-EMPLOYEE

16.426 / 26,62

(-22,97% vs 2023)

VOLUNTEERS

751

(+22,31% vs 2023)

OPERATIONS WITH
IMPLEMENTED LOCAL
COMMUNITY ENGAGEMENT

100%

(No change vs 2023)

1 CSR stands for Corporate Social Responsibility.

FOOD PORTIONS
DISTRIBUTED

2.835
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REVENUES?

€ 357.016 tHousaND

NATIONAL NATURAL GAS
SYSTEM DEVELOPMENT
PROGRAM 2024-2033

€ 1,37 BN/ 71 PROJECTS

(-40,29% vs 2023)

OPERATIONS ASSESSED
FOR RISKS RELATED
TO CORRUPTION

100%

(No change vs 2023)
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CUSTOMER DATA (No change vs 2023)

0 SUBSTANTIATED COMPLAINTS REGARDING BREACHES OF CUSTOMER PRIVACY OR LOSSES OF D

2 Further details on revenues can be found in Unit 7.1 “Key ESG Performance Indicators (KPls),” on page 125.

3 Distributed value consists of operating costs, employee wages and benefits, payments to the government and providers of capital and community investments. Further details on distributed value can be found in Unit 7.1 “Key ESG Performance Indicators (KPIs),” on page 125.

“ DESFA's geographical definition of “local” refers to regions of Greece, specifically Central Greece, Peloponnese, Thessaly, Macedonia, and Thrace, and is closely related to the facilities of the Purchase Requisition/Demand. Therefore, DESFA considers local suppliers as those based within
the demand regions, and non-local suppliers as those based outside the demand regions.
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METRIC TON-KILOMETERS
OF NATURAL GAS

1.253,47

(+113,14% vs 2023)

PHYSICAL OFF-TAKES
TO POWER PRODUCERS

65,77%

(+2,76% vs 2023)

LNG STORAGE
CAPACITY

225,000 m®

1
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1.3 About this report

GRI 2-2, GRI 2-3, GRI 2-5

A-G5

This is DESFA’s, the Hellenic Gas Transmission System Operator, ESG Report for 2024 based on international standards Coordinating Division:

for non-financial reporting, presenting information regarding the management approach and the performance on

material sustainability topics relevant to DESFA business activities in Greece (which constitutes the significant location . Corporate Affairs, ESG & Communication

of operations) during the period of 01.01.2024-31.12.2024, aligned with its financial reporting period.

The Report aims to inform stakeholders of the impacts that DESFA creates or may create on the environment, people,
and the economy, as well as to form a basis for comparing the performance of DESFA in sustainability matters for the
coming years. Participating Divisions:
The scope of this report is limited to DESFA activities and does not include information for any other affiliated
Company. It has been prepared in accordance with the GRI Standards 2021° and GRI 11 Oil and Gas Sector 2021,

the updated Athens Stock Exchange (ATHEX) ESG Reporting Guide 2024 and the Sustainability Accounting Standards 0 ST ERE

Board (SASB) Standard «Qil and Gas - Midstream 2018». : :::icr:r;'i:::rqal Services

« HSSEQ

« Human Resources & Organization

« Information and Communications Technology (ICT) and Facilities & Fleet Management
- Legal Affairs & Governance

« Risks, Compliance & Information Security

« Strategy & Development

« Supply Chain

« CEO Office, Equity participation & Non Regulated Services

« Asset Development

The report also presents the impacts of the Company in the context of the Sustainable Development Goals of the
United Nations (UN SDGs).

DESFA has not proceeded with external assurance for the content of this report. However, it considers the possibility
of receiving external assurance in future reports.

DESFA considers that the opinion of each reader on the content of the ESG Report is essential for constructive
dialogue as well as corporate growth. For this purpose, you can send your comments and/or any queries to
the following contact details:

Natasha Chatziantoniou

Communications & CSR Senior Manager

T: +30 213 088 4058, M: +30 6958 463 607
a.chatziantoniou@desfa.gr

357-359, Messogion Avenue

152 31, Chalandri, Attica, Greece.

5 DESFA has reported in accordance with the GRI Standards for the period 01.01.2024-31.12.2024.


https://www.athexgroup.gr/en/more-options/esg/reporting-guide
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2.1 Corporate Profile

GRI 2-1

DESFA, the Hellenic Gas Transmission System Operator was founded on 30 March 2007, in accordance with the
provisions of law 3428/2005 (Government Gazette-HGG 313/27.12.2005) on the liberalization of the natural gas
market, which aligned Greek legislation with the European Directive 2003/55/EC.

DESFA, as the Operator of the Greek NNGS, operates and develops with safety and innovation a wide network of
modern infrastructure throughout the country, while daily paving the way for a greener future. A trusted energy
partner in Southeast Europe and beyond, making a significant contribution to the security and diversification of
supply in Greece and the wider region.

With significant experience and highly qualified staff, DESFA makes a decisive contribution to energy security and
the diversification of supply sources in Greece and the wider region, positioning the country as an energy gateway
for the whole of Europe. The Company strengthens the competitiveness and extroversion of the Greek economy,
having been established as a reliable partner in the development, operation, and management of gas infrastructure
in Southeast Europe and beyond.

At the same time, DESFA is leading the energy transition, investing in a sustainable and innovative energy network,
with the goal of achieving carbon neutrality by 2040. The Company is evolving every day, working towards the faster
integration of renewable gases, with a focus on hydrogen and biomethane, as well as promoting cutting edge energy
solutions in the midstream sector such as transport and liquefaction of CO. within the context of Carbon Capture
and Storage (CCS) value chain.

Guided by its values, integrity, excellence & leadership, collaboration, as well as sustainability and innovation, DESFA
remains true to our vision of the safe operation and development of a technologically advanced transmission and
temporary storage network of clean, reliable and affordable gas energy operators, creating added value in the Greek
economy and the societies where it operates and shaping a brighter, more sustainable future for everyone.

SHAREHOLDING STRUCTURE 34%

Greek
State

DESFA is jointly owned, with 34% of shares held by the Greek
State and 66% by Senfluga SA, a consortium comprising Snam,
Enagas, Fluxys, and DAMCO. This ownership structure ensures

a balanced partnership between public and private stakeholders,
supporting the company’s mission to enhance energy security
while driving sustainable energy solutions.

66%

Senfluga

CHART 1: OWNERSHIP STATUS
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MISSION, VISION AND VALUES

DESFA is the warrantor of the proper functioning of the NNGS, enhancing competitiveness and extroversion
and improving life quality, while leading the energy transition to achieve carbon neutrality by 2040 via its
innovative sustainable energy network.

MISSION

VISION

VALUES

As a reliable gas infrastructures partner in Southeast Europe & beyond,
DESFA is constantly evolving its system paving the way to new carbon-
neutral energy routes.

The Company generates added value to the environment, society, corpo-
rate governance, its people, and the communities, where it operates, foster-
ing a diverse and inclusive organization that attracts talent and innovative
ideas that create new opportunities for the country.

The Company'’s vision is to safely operate and develop a technologically
advanced multi molecules network, which transmits and stores clean,
reliable, and affordable gas energy carriers.

DESFA is committed to maintain and significantly strengthen its role as

a pillar of energy stability in Greece and Southeast Europe. Placing Greece
as a gateway for diversified gas energy imports, the Company develops the
Greek renewable gases network (e.g. hydrogen, biomethane), paving new
energy ways, and the carbon dioxide value chain, enabling after its efficient
capture, transportation, liquefaction and shipping to a storage site.

DESFA operates based on clearly identified values, ensuring that all DESFA
employees are working towards the same goals, supporting the Company’s
mission, and shaping our corporate culture.
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VALUES

B gyt
FOCUS ON INTEGRITY

The Company’s outmost priority is the Health and Safety of its employees and users, guaranteeing

the security of our infrastructures and acting for the mitigation of operational risks in Greece and the wider
Southeast European region. In conducting business, DESFA is inspired by and complies with the principles of
fairness, efficiency, honesty, transparency, and impartiality in all its business partnerships, having adopted

a zero - tolerance approach to any form of corruption.

Ay

PROMOTE EXCELLENCE & LEADERSHIP O O O

=9

DESFA's aim is for all its employees to be proud of the work they do and the Company they work for.

It promotes a culture of continuous improvement, through the empowerment of all its people to excel
themselves and seek opportunities for the enhancement of its operation and services. The Company
continuously redefines the standard of excellence in every aspect of our business operation and culture,
developing the leaders of the future energy market.

EMPOWER COLLABORATION @ ::

The Company believes in the power of working together, building, and encouraging collaboration
across teams for the achievement of our shared objectives and the internal dissemination of knowledge,
information, and technical know-how, fostering innovation and leading the way to energy transition.

=

INVEST IN SUSTAINABILITY & INNOVATION

DESFA is committed to incorporate ESG (Environment, Society and Governance) factors in its business model,
focusing on those with a high impact on the climate and the environment towards net-zero emissions.

The Company fosters innovation to pursue a sustainable energy system and to promote the protection of
natural resources, ensuring an environmentally safe operation for the societies where it operates.

17
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Since the establishment of DESFA in 2007, the Company has achieved important
milestones in promoting the use of natural gas in the Greek market, expanding

its network and achieving significant market goals that have strengthened the

HISTORY AND MILESTONES

> Hydrogen Backbone (Greece—Bulgaria, 540 km): Secured EU financial support
under the CEF for the (FEED) Phase (January 2025).

> Approval of the TYDP 2024 — 2033 by RAEWW which includes approximately
€1,37 billion of investments (March).

> Market Test in coordination with the Vertical Corridor initiative, promoted with
other Transmission System Operators (TSOs) of South and Eastern Europe, to in-
crease gas throughput from Greece to South East Europe (SEE) / Central and Eastern
Europe (CEE) region (June).

> Completion of voluntary Stakeholder Engagement Activities for the environmental
permitting of Karperi-Komotini HPP (June).

> Operationalization of the 1% remote LNG Facility in Aspros (July).

> Completion of statutory public disclosure of the Environmental Impact
Assessment (EIA) for the project “Construction and Operation of Patra HPP (August).
> Launch of Technical Training Centre in Nea Messimvria (September).

> Entry into operations of the Amfitriti Metering Regulating (M/R) station, connecting
the Alexandroupolis Floating Storage Regasification Unit (FSRU)—participated by
DESFA at 20% and operational from October 2024 - to DESFAS grid and the IP with
the ICGB pipeline (October).

> Signing of the second Commercial Bond Loan (Queen) of € 810 million with the
four Greek systemic banks including a 15-year tenor and a 1% fixed interest rate,

€ 261 million portion under the Recovery and Resilience Fund scheme (October).

> CO:; Logistic Solution (Greece — ApolloCO, Hub): ): Achieved STEP Seal
recognition from the Innovation Fund for the Liquefaction and Export Terminal
(ApolloCO,-LT), (October).

> Founding member of the newly funded European Network of Network Operators
for Hydrogen (ENNOH) supporting cooperation among anticipated Hydrogen
Network Operators (December).

> Establishment of DESFA Solutions, a fully owned subsidiary for the provision of
non-regulated services (December).

> 100% ex post socialization of LNG terminal of Revithoussa.

> Significant progress in ongoing projects, including the West Macedonia pipeline,
Ambelia, and Komotini Compressor Stations.

Company, to date, while paving the way for even greater achievements in the future.

—

> Progress was made on critical projects, including the Connection with the FSRU of
Alexandroupolis, the two new Compressor Stations at Komotini and Ampelia and the
HPP to West Macedonia.

> Inauguration event for the beginning of the construction works for the West
Macedonia HPP (February).

> Completion and start of operation of the first LNG Truck Loading Station at Revithoussa,
Greece (March).

> Approval of the Net Zero Targets by DESFA's Board of Directors, committing to reduce
Scope 1 & 2 (market based) emissions by 50% by 2030 in comparison to 2018 levels
and achieve Carbon Neutrality by 2040 (June).

> Final Investment Decision (FID) of the new Investment of the Pipeline Nea Messimvria
— Evzoni/Gevgelija and its Metering Station, to interconnect the NNGS with North
Macedonia (July).

> A contract has been awarded from Nomagas for the contract administration and
supervision of the construction of the Northem Macedonian part of the project
(September).

> Integrated CO; logistic solution in Greece, in conjunction with Energean's sequestra-
tion project in Prinos, became the first Carbon Capture, Utilization & Storage (CCUS)
Projects of Common Interest (PCl) development in the SE Europe (October).

> The new TYDP 2023-2032 was approved by RAAEYW, with planned Capital Expen-
diture (CapEx) of approximately EUR € 1,3 billion (October).

> Inclusion of the hydrogen infrastructure project, to connect Greece with Bulgaria, i

n the 6" PCl list (October).

> Publication of DESFA's ESG Report 2022 (November).

> “Hydrogen Networks: Transforming Vision into Action” conference, dedicated to
hydrogen, organized and hosted by DESFA (November).

> Commerecial operation of the 3 Compressor Unit of Nea Messimvria achieved
(November).

> Renewed OGMP Gold Standard certification for Methane Emission and excellent
results for safety in the workplace (December).

> Certification with ISO 37001:2016 for Anti-Bribery Management System (December).
> Certification with ISO 50001:2018 for Energy Management System (December).

—

> FID for the FSRU project in Alexandroupolis (January).
> DESFA-HENEX Gas Trading Platform inauguration (March).
> Update of the Tendering & Agreement & Contract Management Procedures (March).

> Completion of the familiarization phase of the Operations & Maintenance (O&M) project in Kuwait
in April, and receipt of first grant installment for the HORIZON 24/7 Zen Program on H. (May).

> Installation of a temporary Floating Storage Unit (FSU) in Revithoussa to increase the LNG storage
capacity to 370.000m® of LNG, to restore the energy crisis (June).

> Building up the “Greek Hydrogen Value Chain” conference, organized and hosted by DESFA (July).

> Launching of Market Test for capacity booking for the natural gas
Interconnection between Greece and North Macedonia (July).

> Approval of the Vendors Qualification Procedure (September).

> Inauguration of LNG Truck Loading Station in Revithoussa (October).

> Approval of the Sustainability Policy (October).

> Certification with ISO 17969 for the Competency Management System (November).

> Completion of Hz Readiness assessment of existing gas network for Hz blend up to 10% (November).
> FID of new Compressor Station in Komotini (November).

> Approval of the H; Master Plan from the Board (December).

> Participation in the closed consultation organized by the Ministry of Energy
on the upcoming Biomethane Policy and submission of comments (December).

[

> Commencement of the familiarization phase of the O&M project in Kuwait (May).
> Adoption of the Data Protection Framework (June®).
> Revisiting corporate mission, vision & values (July).

> Logo rebranding, to reflect the evolution of DESFA to date, the new energy landscape and
the Company’s vision for the future (September).

> New ESG Strategy integrating ESG factors into its business strategy and the overall value chain (October).

> Condlusion of the acquisition of a 20% stake in Gastrade S.A., the Company that develops “ASFA
ALEXANDROUPOLIS” the Floating Storage and Regasification Unit of LNG in Alexandroupolis (December).

> Completion of the Construction of the temporary M/R city gate station at the area of Megalopolis (December).




—

> The Upgrade of the System of Fixed Communication (FTS)
of NNGS has been completed (January).

> The 2" upgrade of the Border Metering Station in Sidirokas-
tro has been completed (February).

> Certification with 1ISO 45001:2018 for the Health & Safety
Management System (June).

> Participation as a shareholder (7%) in the Hellenic Energy
Exchange (HEnEx) (June).

> Inauguration of the 3 LNG Tank on the Terminal (November).
> Certification of DESFA as an Ownership Unbundled
Operator under the 3EU Energy Package (December).

> Change in the ownership structure (shareholding structure)
(December).

> One of the most critical projects, the 2" upgrading phase

of Revithoussa’s Terminal was completed (December).

| > Corporate & digital transformation’.

> DESFA was awarded the O&M of the new LNG terminal of
the state-owned Kuwait Company, Kuwait Integrated Petroleum
Industries Company (KIPIC), in Al-Zour in 2020 (May).

> Approval of the Anticorruption Policy, Whistleblowing Policy
and revised Code of Ethics (November).

> The TAP-DESFA interconnection point at Nea Mesimvria

has become operational (December).

~ (2016)

> Construction of the Farsala M/R Station
has been completed enabling access to the
network for new users (November).

(2014)

> Two new M/R stations became operable for the supply

of the areas of Karditsa and Trikala (April — May).

> The reverse physical flow through the Sidirokastro Border
Metering Station in Sidirokastro has been achieved, enabling the
export of natural gas quantities from NNGS to Bulgaria (May).

> Certification of DESFA as an Independent Transmission
Operator under the 3" EU Energy Package (September).

> The Agioi Theodoroi Corinth M/R Station
has been completed (January).

> The construction of the pipeline from the NNGS line valve
station “STEFANI” to the new PPC Power Plant at Aliveri, Evia,
has been completed (November).

> The operation of the new Compressor Station in Nea
Mesimvria officially commenced (December).

2008

> The project of the pipeline expansion of
the NNGS to Corinth was completed (April).

> Certification with OSHA 18001 for Health &
Safety Management System (June).

> The project of expansion of the NNGS to
west Thessaly was completed (November).

> The strategic role of the LNG Terminal was further
enhanced by the completion of construction and the
operation of the High-efficiency Cogeneration Unit of
13MW capacity that uses natural gas as fuel (April).

> Certification with ISO 14001 for Environmental
Management System (EMS) (June).

> Certification with ISO 9001 for Quality
Management System (September).

~(2010)

> The Mavromati — Thisvi pipeline has been completed (March).
> The Certification of the Beneficiary’s Administrative Capacity
of co-funded projects has been issued after the successful
evaluation by the Managing Authority of the Ministry of

Finance and Competition (April).

> Accreditation of DESA's Laboratory Management

System with ISO 17025 (May).

> The project management environment of DESFA

is fully operational (December).

2007

> DESFA is founded as a subsidiary
Company owned in its entirety by DEPA
S.A,, with the transfer of the sector of the
NNGS from DEPA S.A. to DESFA S.A. by
means of a spin-off (March).

> The operation of the Greek —Turkish
interconnection pipeline has been
commenced (November).

(

> The construction of the
LNG storage and gasification
facility on the island of
Revithoussa has been
completed.

> The construction of the natural gas trans-
mission pipeline from the Greek-Bulgarian
border to Attica and the Sidirokastro Border
Measuring Station has been completed.

¢ The Data Protection Framework was adopted in different phases: Data
Protection Policy (Jun. 2021), Consent Management Process (Jul. 2021),
Data Subject Request Management Process (Jul. 2021),

Data Protection Impact Assessment Process (Jul. 2021),

Data Breach Management Process (Oct. 2021), Data Protection

by Design and by Default Operating Instructions (Jun. 2022).

7 DESFA has developed a business and digital transformation plan is
focused on four key objectives: a) Organization Design, b) Business Process
Reengineering, c¢) Operating Model Review and Redesign d) ICT Service
Model Definition.

19
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2.2 Business Model and Value Chain OUR SERVICES AND MARKETS

GRI 2-6
A-G1
LEGAL FRAMEWORK
DESFA operates within a robust regulatory framework that ensures transparency, reliability, and compliance with DESFA operates, maintains and develops the Greek Natural Gas System in a safe,
both European and national legislation. As the operator of the NNGS and the LNG Terminal, DESFA applies the reliable and economically efficient way, by providing:
provisions of the EU legislative framework, including the Regulation (EU) 2024/1789 of 13 June 2024 on the
internal markets for renewable gas, natural gas and hydrogen, amending Regulations (EU) No 1227/2011, (EU) 1. Regulated Services in a transparent and non-discriminatory way, such as:
2017/1938, (EU) 2019/942 and (EU) 2022/869 and Decision (EU) 2017/684 and repealing Regulation (EC) No
715/2009 (recast), which sets the conditions for access to natural gas transmission networks across Europe. + Transmission Services
+ LNG Services
At the national level, DESFA's activities are primarily governed by Law 4001/2011, which incorporates the relevant + LNG Truck Loading Services (TLS)
EU legislation into Greek law. This legislation defines the rules for the transmission of natural gas and the opera- « Additional LNG Services
tion of LNG facilities, both of which are considered activities of public interest. It also establishes the principles for « Non-transmission Services (Metrology, Odorization, Supplementary Services)

third-party access to the transmission network and LNG terminal, as well as the methodology for setting tariffs.
2. Non Regulated Services for various national and international clients, such as:

The Regulatory Authority for Energy, Waste and Water (RAAEY) closely monitors these activities, ensuring that

DESFA operates in a fair, transparent, and non-discriminatory manner. In addition, specific operational aspects are « Operation & Maintenance Services

detailed in the NNGS Network Code and Tariff Regulation, which regulate the operation, maintenance, and de- « Supervision, Project Management and Control Services (Engineering)
velopment of the system, as well as the methodology for the calculation of tariffs. Through this framework, DESFA « Consulting & Training Services

guarantees compliance with European standards while safeguarding the interests of all stakeholders. « Certification Services

Further information regarding the provided services
are available on the Company’s website www.desfa.gr.

o




2.2 Business Model and Value Chain

INFRASTRUCTURE

The NNGS transports Natural Gas from the upstream Interconnected Natural Gas Transmission Systems of Bul-
garia and Turkey, the Trans Adriatic Pipeline (TAP) and from the LNG terminal, which is located on the island of
Revithoussa in the gulf of Megara, as well as from distribution networks.

Natural gas is delivered, from five entry points through the NNGS to Transmission and/or LNG Users in 51 exit
points in the Greek mainland. Additionally, at the exit point of Sidirokastro, gas quantities can be delivered to
the Interconnected Natural Gas Transmission System of Bulgaria with reverse gas flow.

The NNGS consists of:

Main Pipeline and Gas Transmission Branches: with a length of 512 km and a diameter of 36” & 30”
and the branches with a length of 954,16 km (containing the underwater pipeline of the Aliveri branch,
with a length of 14,20 Km and a diameter of 20” and the two underwater pipelines, each one a back-up

to the other, with a diameter of 24” and a length of 620 m and 630 m, connecting the Revithoussa
LNG Terminal to the mainland), which connect different areas of the country to the main pipeline.

Compressor Station: Strategically located along the pipeline, compression stations maintain the
necessary pressure levels for uninterrupted gas flow. These stations are critical for optimizing transmission
efficiency and ensuring system resilience, especially over long distances and varying terrains.

Metering and Regulating Stations at Entry—Exit Points: These stations ensure accurate measurement and
control of gas volumes entering and exiting the system. They play a vital role in maintaining transparency,
regulatory compliance, and operational safety, while also facilitating fair access for market participants.

Gas Control and Dispatching Centers: Located in Patima Elefsina and Nea Mesimvria Thessaloniki,
these centers serve as the nerve hubs of the NNGS. They oversee real-time monitoring, coordination,
and management of gas flows, enabling rapid response to operational needs and emergencies.

Remote Control System & Telecommunications: This digital infrastructure enhances the system’s
automation and connectivity. It allows for centralized supervision, data collection, and remote operation
of critical assets, contributing to improved efficiency, safety, and predictive maintenance capabilities.

Operation and Maintenance Centers: Distributed across South, Central, North, and North-East Greece,
these centers ensure the ongoing reliability and integrity of the transmission system. They support
routine inspections, emergency interventions, and infrastructure upgrades, reinforcing DESFA's
commitment to sustainable and uninterrupted energy supply.
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2.2 Business Model and Value Chain

LNG FACILITY

The Revithoussa LNG Terminal is one of the most important energy infrastructures of the country and the
wider region of Southeast Europe. Designed and built in 1999, according to the best international stan-
dards, the Terminal successfully expanded in 2007 (1t upgrade) and later in 2018 (2" upgrade) with the
construction of the third LNG tank, increasing the total LNG storage capacity to 225.000 m* LNG, as well as
increasing of LNG regasification rate up to 1.400 m3/h.

The Terminal uses the most environmentally friendly technology and operates in accordance with the strict-
est safety regulations. In particular, the Terminal is subject to the requirements of the Seveso Il Directive,
which provides for the highest safety standards, the application of which is constantly verified and certified
by independent operators. It is also covered by Directive 2010/75 (e.g., regarding air pollution, sea tempera-
ture and waste), and applies all the required Best Available Techniques.

The Terminal is an important energy asset for Greece, providing security of energy supply, operational flex-
ibility in the transmission system and increased capacity to meet peak gas demand. The Revithoussa LNG
Terminal is the only facility in the NNGS, which following its second expansion, can now temporarily store
Natural Gas volumes up to 225.000 m* LNG (excluding the FSU at Revithoussa). It consists of:

« Three Liquefied Natural Gas storage tanks of 65.000 m?, 65.000 m® and 95.000 m* LNG storage capacity.
« LNG offloading installations with a maximum LNG offloading rate of 7.250 m* LNG/h.
« LNG gasification installations with a maximum sustained output of 1.400 m?® LNG/h.



Value chain and business relationships

GRI 2-6
A-G1
UPSTREAM

Manufacturing of capital goods Services

Construction Professional Scientific and Technical Activities

Information and Communication

Installation of industrial machinery and equipment

« Building completion and finishing » Manufacture of basic chemicals " " . A

p ey - « Financial & insurance activities
« Construction of buildings « Manufacture of basic iron and steel L . R o

q o q q q q g « Administrative & support service activities
« Construction of other civil engineering projects « Manufacture of special-purpose machinery

Education
« Waste Management and Remediation Activities

« Printing and service activities related to printing

Utilities
Business Travel & Commuting
« Water supply/Sewerage
« Wholesale of solid, liquid and gaseous fuels and related products « Employees Transportation

« Electric power generation, transmission and distribution - fossil fuel energy production « Administrative & support service activities

OWN OPERATIONS

Regulated Services Non Regulated Services

« Transmission Services « Operation & Maintenance Services

« LNG Services « Supervision, Project Management and Control Services (Engineering)
o LNG Truck Loading Service (TLS) « Consulting & Training Services

« Additional LNG Services « Certification Services

« Non-transmission Services (Metrology, Odorization, Supplementary Services)

DOWNSTREAM

« Wholesale Energy Suppliers

« Power Producers

« Large Industrial Consumers

« Energy Retailers

« Natural Gas Traders

« Distribution companies

« Cogeneration of electricity and heat

« District heating

« Production of building materials
« Oil refining

« Greenhouse cultivation

« Fertilizer production

« Provision of laboratory services
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. . @ POWER PRODUCERS
2.2 Business Model and Value Chain @ DisTRIBUTION
@ BIG INDUSTRIES

CLIENTELE EXPORTS

DESFA serves a broad and diversified portfolio of Customers, reflecting its pivotal role in Greece’s energy
ecosystem and beyond and its contribution to regional energy security. The Company’s clientele includes
power producers, large industrial consumers and distribution companies, as well as other TSOs and LNG
terminal stations. Through its extensive infrastructure and services, DESFA ensures the safe and reliable
transportation and regasification of natural gas, thereby supporting the competitiveness of the Greek econ-
omy and facilitating the energy transition.

By providing access to the NNGS and the Revithoussa LNG Terminal under transparent and non-discrim-
inatory conditions, DESFA promotes market liberalization, liquidity, and fair competition among market
participants. This approach consolidates Greece’s position as a key energy hub in Southeast Europe and
underscores DESFA's strategic importance in meeting national and regional energy needs.

Customer-centricity is a cornerstone of DESFA’s growth and strategy. The Company implements struc-

tured processes and proactive initiatives to enhance customer experience and satisfaction. These include

comprehensive feedback mechanisms, personalized engagement, and informative events designed to foster o
transparency and collaboration. 66 /o

A robust Customer Satisfaction framework is in place, incorporating tailored surveys for different customer
segments, including Transmission, LNG & TLS Users as well as Non-Transmission Services Customers.
Insights from these surveys feed into the Annual Customer Feedback Report, which monitors key
performance indicators aligned with ESG objectives and identifies areas for improvement. In 2024,

the response rate to satisfaction surveys reached 88%, with an overall satisfaction score of 92%.

Direct engagement is further strengthened through annual one-to-one meetings, enabling NNGS Users to
share feedback and discuss their short-, medium-, and long-term priorities.

In 2024, DESFA held such meetings with 85% of its active NNGS Users. Additionally, the Company organizes
events such as the Annual Shippers Day and thematic workshops to keep stakeholders informed about new
projects, market tests, and service developments. During 2024, DESFA hosted five events—two hybrid, one
physical, and two virtual—covering key topics such as the Market Test for the Expansion of the NNGS, the
Vertical Corridor Initiative, and the Call of Interest for the Hydrogen Market in Greece and Bulgaria.

These initiatives demonstrate DESFA's commitment to building strong, trust-based relationships with its
customers and supporting the energy transition through open dialogue, innovation, and high-quality service
delivery.

CHART 2: SHARES OF PHYSICAL OFF-TAKES 2024



2.3 DESFA's Role in Energy Transition

As Europe advances toward its 2050 carbon neutrality goals, DESFA remains committed to enabling

the energy transition in Greece. Our strategy focuses on promoting green gases such as hydrogen and
biomethane, while also advancing CCS technologies, mainly focusing on the midstream part of the value
chain. DESFA is committed to reducing GHG emissions by 50% by 2030 and achieving carbon neutrality
by 2040 under its Net Zero Master Plan.

At the same time, DESFA closely monitors European legislative developments, including the hydrogen
and decarbonized gas market package and the establishment of ENNOH, ensuring that our strategy
remains aligned with the evolving regulatory landscape. This forward-looking approach is reflected in our
TYDP 2024-2033, which sets the foundation for the infrastructure and investments required to support
Greece’s energy transition.

TEN-YEAR DEVELOPMENT PLAN 2024 - 2033

The NNGS Development Plan 2024-2033 encompasses 71 projects with a total budget of € 1,37 billion.
Of these, 68 projects are included in the three-year development period, representing a corresponding
investment cost (CapEx) of € 1,34 billion. Three new projects, with a combined budget of € 18,98 million,
are included for the first time, while the remaining projects were included in previous Development Pro-
grams and are currently under development.

The investments included in the TYDP 2024-2033 aim to increase the capacity and flexibility of the
system, as well as to relieve congestion in critical parts of the NNGS, ensuring the optimal utilization of
existing and new infrastructure, such as Alexandroupolis FSRU, TAP and ICGB pipelines. The investment
program also aims to strengthen the country’s natural gas export capacity, contributing to the further
diversification of supply sources and the energy security of Greece and the wider region, including through
the development of new interconnections.
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2.3 DESFA's Role in Energy Transition

Simultaneously, it aims to expand the transmission network to provide access to natural gas in new areas
and markets, including through the development of the Small-Scale LNG value chain. Finally, in line with
DESFA's decarbonization strategy, a series of projects are included to prepare the NNGS for the introduction
of renewable gases, with a focus on hydrogen. Notable planned investments include:

- New Karperi-Komotini Pipeline: The 215 km-long pipeline will connect Karperi with Komotini, running
parallel to the existing natural gas transmission infrastructure in the area. Its purpose is to enhance the
system'’s capacity for increased gas flows between the North and South, addressing bottlenecks and
ensuing steady access to new system entry and exit points. The pipeline is ready to accept hydrogen, if
market conditions require and allow it, it can be connected in the future to the H2 backbone network
development project in Karperi and used for the transport of pure hydrogen to the eastern part of the
network. The project is expected to be completed by March 2027.

- Nea Mesimvria — Evzoni — Gevgelija Pipeline: This project aims to interconnect the natural gas transmission
systems of Greece and North Macedonia, contributing to further diversification of supply sources for North
Macedonia and increasing the use of NNGS infrastructure. The project is considered particularly important
as it will strengthen Greece’s role as a natural gas hub. It will also expand the market in the wider region,
ensuring more NNGS Users have access to the NNGS and contributing to lower system charges due to
increased usage of domestic infrastructure. The project is expected to be completed by March 2026.

« HPP to West Macedonia: A key project under development is the 160 km high-pressure natural gas
pipeline to Western Macedonia, while completion is expected by mid-2025. In a later phase, the pipeline
will be hydrogen-ready and may be connected to the Greek hydrogen corridor (Dedicated H, Backbone),
becoming part of the renewable gas transport network for the Balkans and Southeast Europe.

Small-scale LNG jetty in Revithoussa: The new small-scale LNG (ssLNG) jetty in Revithoussa will allow the
loading of LNG onto smaller vessels. These vessels will supply LNG to other ships (e.g., cargo, passenger ships)
primarily in Piraeus and potentially in other ports. Larger vessels will transport LNG to satellite storage and
distribution facilities in other coastal areas of Greece, including ports (such as Patras, as outlined in the
Poseidon Med Il program) and off-grid facilities where natural gas consumption is deemed feasible,
including islands, through virtual pipelines, thereby extending natural gas access to new areas and market.



2.3 DESFA's Role in Energy Transition

« HPP to Patras: Responding to the request of the Region of Western Greece, DESFA is moving forward with
connecting the city of Patras and the Industrial Area (B.I.PE.) to the NNGS, with plans for future expansion
to other cities in Western Greece. The pipeline is designed to transport up to 100% hydrogen, aligning with
DESFA's decarbonization plan, and is expected to be operational by March 2027.

. Compression Station at Komotini: This is a critical infrastructure project that will increase the volume of
natural gas transported through this node, enhancing the security of supply for Greece and the region.
The station will boost gas flows to both the west and east of Komotini, especially in light of the upcoming
connection of the Alexandroupolis FSRU to the NNGS and other regional projects.

Compression Station in Ampelia: The compression station in Ampelia, Farsala, is a critical project for
DESFA, ensuring the hydraulic adequacy of the NNGS. This is essential due to the increased gas flows from
north to south following the operation of the Trans Adriatic Pipeline (TAP) and its connection to the NNGS
in Nea Mesimvria.

Compressor Station for the supply of the TAP pipeline in N. Mesimvria (Booster Compressor): This
investment will enable full bidirectional flow operation at the interconnection point (Phase 2 of the
project). The station will have two power units of 1,1 MW each and one 3,3 MW unit, with no spare
capacity, accommodating flows from very low levels up to 10 million Nm?* per day.

Additionally, the new TYDP includes new projects worth a total of €18,98 million, of which € 13,77 million

is allocated to investments promoting the energy transition and preparing the NNGS for the reception of
renewable gases. Among these is the Amyntaio-Karperi hydrogen pipeline, costing € 13 million, which will
transport 100% hydrogen to the entry point at Komnina, where it will connect to the HHP. The plan also
includes a pilot hydrogen injection facility at DESFA's new Technical Training Center in Nea Mesimvria, which
will be used to measure the safe injection of hydrogen into the grid.
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2.4 Memberships and Industry Alliances

GRI 2-28

DESFA actively participates in leading industrial and economic organizations, reinforcing its commitment to knowledge sharing, collaboration, and continuous improvement in both business and sustainability practices.
Through memberships in national and international associations, the company contributes to shaping industry standards, exchanging best practices, and promoting innovation in energy transition and environmental stewardship.

These engagements enable DESFA to remain at the forefront of sector developments, ensuring alignment with evolving regulatory frameworks and stakeholder expectations, while fostering dialogue on critical issues such as

decarbonization, digitalization, and operational resilience.

Gas Infrastructure
Europe (GIE)

www.gie.eu

Hellenic Association
for Energy Economics
(HAEE)

www.haee.gr

Gas for Climate

www.gasforcli-
mate2050.eu

Hydrogen Europe
www.hydroge-
neurope.eu

European Network of
Transmission System
Operators for Gas
(ENTSOG)

www.entsog.eu

Institute of Energy
for South-East Europe
(IENE)

www.iene.eu

Oil & Gas Methane
Partnership 2.0
(OGMP)

www.ogmpartner-
ship.com

European Network of
Network Operators for
Hydrogen (ENNOH)

www.ennoh.eu

Society of International
Gas Tankers & Technical
Operators Ltd (SIGTTO)

www.sigtto.org

Greek Energy Forum

wwww.greekener-
gyforum.com

European Clean
Hydrogen Alliance

www.europa.eu

East Mediterranean
Gas Forum

www.ennoh.eu

MARCOGAZ
www.marcogaz.org

Alliance for Greece

www.symmaxia-
giatinellada.gr

Transparency

International -

Business Integrity
rum

www.transparency.gr

Federation of
Industries of Greece
(SVE)

www.sbe.org.gr

Hellenic Federation
of Enterprises (SEV)

www.sev.org.gr

European Hydrogen
Backbone (EHB)

www.ehb.eu

Carbon Capture
and Storage Europe

Www.ccs-europe.eu

ARAB-HELLENIC CHAM-
BER OF COMMERCE
& DEVELOPMENT

www.arabhellenic-
chamber.gr


https://www.sigtto.org

2.5 Awards and Recognitions

At DESFA, every recognition is regarded as both an honor and a responsibility to continuously improve.
The company’s efforts in Occupational Health & Safety, Environmental Stewardship, and Quality Manage-
ment consistently align with some of the highest standards in Greece, reflecting a sustained commitment
to responsible and efficient operations.

Since 2013, DESFA has been acknowledged with more than 30 awards from respected industry bodies
and stakeholders. These distinctions cover areas such as emissions reduction, safety awareness and pre-
paredness, employee engagement, competency development, and waste management. Each award is the
result of collective effort and a culture that prioritizes safety, sustainability, and operational excellence.

While these recognitions validate the progress DESFA has made, they also serve as a guide for the future.
They inspire us to continue strengthening its practices, creating value for stakeholders, and contributing
to a more sustainable energy system.
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2.5 Awards and Recognitions

YEAR AWARDING BODY CATEGORY / TITLE AWARD TYPE
HR Awards 2024 by Boussias Communications Introduction of a new Career Development Framework in the category of Best Organizational Effectiveness
CEO Award for Health, Safety, Security and Environment 6% KIPIC HSSE CEO Award N/A
American Society of Safety Professionals (ASSP) ASSP GCC HSE Excellence Award 2024 in the category of Oil & Gas
Environmental Team of the Year GRAND AWARD

Green Deal Compliance

CO, Emissions Footprint Monitoring

Sustainable Supply Chain

Emissions Control Technology

Energy Intensive Industry

Sustainable Infrastructure Development
2024 Environmental Awards 2024 by Boussias Communications

GHG Offset

Wastewater Treatment

Energy Efficiency

Energy Efficiency Certification

Sustainable Business

Climate Change

GHG Reduction BRONZE

Employees Involvement BRONZE

Health & Safety Awards 2024 by Boussias Communications Work Health & Safety (H&S) Training -Industry BRONZE

Innovation in Occupational Health & Safety BRONZE




2.5 Awards and Recognitions

YEAR AWARDING BODY CATEGORY / TITLE AWARD TYPE
Employees Involvement
Health & Safety Awards 2023 by Boussias Communications Wellness Initiatives
2023
Work Health and Safety Invention m
American Society of Safety Professionals (ASSP) ASSP GCC HSE Excellence Award 2023 in the category of Oil & Gas
Manager of the Year 2022 Supply Chain & Logistics Manager of the Year 2022 N/A
Corporate Responsibility Index Corporate Responsibility Index (CRI) 2021-2022
2022 Equity & Social Protection in the Workplace / “Equity & Social Protection is included in company’s values and constitutes a main drive
HR Awards 2022 by Boussias Communications of our operational activities
Best Returning to the Workplace Plan
Oil & Gas Methane Partnership, United Nations Company’s performance in the Oil and Gas Sector for the year 2021
Crisis Response / Back to action: From paper to the field
Road Safety / Driving — First cause of accident in the NG sector
Health & Safety Awards 2021 by Boussias Communications
Critical Incident Response Unit / All around Greece — A need for alertness
H&S Culture / Culture as part of the HS Management System
2021 Best Re-skilling Strategy / “Learning & Development Strategy: Adaptation to the new remote working conditions and connection
with the vision and goals of the Company”
Best Flexible Working Strategy “DESFA during the Pandemic - the challenges in a new work reality”
HR Awards 2021 by Boussias Communications
Most Innovative use of Technology in HR / “The use of applications and portal technology in Human Resources Management”
Most Effective Recruitment Strategy / “Talent Acquisition Strategy: Connecting with the vision, goals and values of the Company
through a corporate transformation in recruitment”
Health, Safety & Environment
2018
- Environmental Awards 2018 by Boussias Communications Health & Safety Training and Awareness / Activities to Promote Corporate Culture
2019

Waste Management

TABLE 1: DESFA AWARDS AND RECOGNITIONS
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2.5 Awards and Recognitions

CERTIFICATIONS

During 2024, DESFA implemented a series of significant operational initiatives aimed at improving processes,
standardizing practices, and strengthening control mechanisms across the organization. These efforts were
closely linked to the company’s commitment to international standards and best practices, which is reflected
in the ISO certifications achieved during the year.

A key milestone was the attainment of ISO 14064 certification, underscoring our dedication to sustainability,
carbon footprint management, and energy transparency. This certification aligns with the Corporate Sustain-
ability Reporting Directive (CSRD/ESRS E1), enhancing our ability to meet evolving regulatory requirements
for non-financial reporting. By adhering to 1ISO 14064 standards, DESFA ensure the accuracy and credibility
of our greenhouse gas (GHG) emissions data, reinforcing stakeholder trust and supporting our progress
toward a low-carbon future.

Furthermore, the Company achieved the OGMP Gold Standard for Reporting, demonstrating its commitment
to transparency and continuous improvement. In the same year, DESFA also successfully renewed its ISO
14001:2015 certification in July, and maintained its ISO 50001 reaffirming its dedication to environmental
management, energy efficiency and ongoing progress.

In parallel, DESFA continued to strengthen its resilience and governance framework to address emerging risks
and ensure uninterrupted operations. In this context, the company achieved its first certifications in
Information Security (ISO/IEC 27001:2022) and Business Continuity (ISO 22301:2019), covering the areas

of Physical Dispatching and Commercial Services.

These certifications reflect our proactive approach to cybersecurity and operational continuity, ensuring
that critical infrastructure remains secure and reliable under all circumstances.

FIGURE 2: DESFA ISO CERTIFICATIONS
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3.1 ESG Strategy and targets

C-G4

Integrating sustainability into business strategy is essential for building resilience, maintaining trust, and
ensuring long-term value creation. DESFA recognizes that Environmental, Social, and Governance (ESG)
factors are fundamental to its operations and future growth.

The Company’s ESG priorities are closely aligned with its core values, business objectives, and energy
transition goals. It incorporates ESG considerations into daily operations through initiatives that promote
innovation and digitalization, reduce emissions, protect biodiversity, and foster inclusive practices. This
approach ensures that ESG efforts remain strategic and focused on the material issues and targets that
matter most to DESFA and its stakeholders.

To support this commitment, DESFA continuously improves its processes to enhance transparency and
facilitate accurate monitoring of ESG performance. Innovation plays a key role in identifying new solutions to
environmental challenges, while active engagement with local communities ensures a positive contribution
to society and the environment. Volunteering is also an integral part of this approach, reinforcing corporate
culture and creating meaningful impact for vulnerable groups and environmental conservation efforts.

Further, DESFA's Sustainability Policy formalizes this commitment by embedding ESG principles across the
value chain, guiding decision-making, and aligning with the Company’s mission and strategic priorities.
Through this policy, DESFA aims to strengthen sustainable operations, enhance accountability, and
contribute to the energy transition and societal well-being.

Hydrogen readiness, participation in EU research projects & support pyrolysis technology.
H2DRIA project.

Integration of
decarbonized Support Biomethane production & transportation.

gases by 2040

Develop and leverage CCS technology & participation in EU projects. Establishment of
the Apollo CO, project.

Implementing energy efficiency initiatives and carbon reduction programs
to reduce our carbon footprint, through our Net Zero Master Plan.

Minimizing flaring through advanced technologies and process optimization (e.g., Boil off
Sustainability in Gas (BOG) Compressor).

Operations and
Communities

Monitoring and reducing emissions through implementing LDAR technologies, and
innovative projects.

Engaging with local communities where DESFA operates to build lasting relationships,
create long-term value, and drive them into a zero-carbon future.

TABLE 2: DESFA ESG STRATEGY KEY PILLARS
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3.1 ESG Strategy and targets

SUSTAINABILITY POLICY

DESFA owns, maintains, manages, operates, and
develops the National Natural Gas System of Greece.

As an active member of society, DESFA recognizes the
essential challenge of climate change, the increasing
demographic trends, and the rapid technological
revolution that reshape the planet, our way of living, and
doing business.

In this framework, DESFA has developed a Sustainability
Policy that expresses the corporate identity and
communicates the approach to sustainability and the
commitments and actions regarding the Environment,
Society, and Governance (ESG Factors). DESFA considers
sustainability as a guiding principle for defining strategic
and operating choices, while ESG factors constitute

a valuable tool for creating shared value and making
the Company respond beyond what is required by the
regulatory framework.

ENVIRONMENTAL APPROACH

DESFA's commitment to the Environment is reflected by
implementing an Environmental Management System,
covering all activities and facilities, based on ISO
14001:2015 international standard and communicating
to stakeholders a QHSE Policy.

DESFA adopts a holistic approach concerning the
Environment, committing itself not only to combat
climate change, but also to adopt the best practices
for the conservation and enhancement of the areas
where it operates with its infrastructure, mitigating the
environmental impacts of its operations. This is also
reflected to the targets below:

+ Reduction of CH, emissions, as well as in all targets
concerning energy efficiency;

« New business development with particular focus to
green gases and innovation, and, while adopting
waste management and recycling programs in its
operations and supply chain;

DESFA is also committed to involve stakeholders
along the value chain in order to create synergies for
reducing its direct and indirect energy emissions of
Scope 1 and 2 greenhouse gases, based on the Paris
Agreement, the EU Green Deal, and the EU Taxonomy,
aiming to achieve carbon neutrality in its activities by
2050.

SOCIAL APPROACH

Further to the above, DESFA identifies employees,
local communities, customers and suppliers as key
stakeholders, since only through their participation
will it be possible to achieve the challenging strategic
objectives of the coming years. Contributing to

the social and economic development of local
communities, giving priority to those areas and
regions in which the Company operates, by means of
sustainable social action models.

DESFA promotes a culture that defends the individual
and its human rights, promoting diversity and equal
opportunities in an inclusive environment.

The Company’s employees are the most important
asset for DESFA, and it is therefore of outmost interest
to attract and retain specialized human resources
and to train and develop its staff continuously,
ensuring above all a healthy and safe environment for
every one of them. The aim is always to provide the
highest quality of services to the customers, achieving
maximum satisfaction, while managing the gas
network in a reliable and socially responsible manner.



3.1 ESG Strategy and targets

GOVERNANCE APPROACH

Essential importance is given to the proper Governance of the Company, with special attention to ethics,
compliance, service reliability, and efficiency, as well as the development of a risk management system,
which will ensure the business continuity of the Company. DESFA considers market trends, the regulatory
updates, and the strategic plans of its shareholders keeping its policy updated with a long-term perspective.

This sustainability policy is communicated to our stakeholders, in order to guarantee transparency and
collaboration and is available to the public and to anyone who might be interested.

TARGETS
A-G3

DESFA has established a structured set of targets across the Environmental, Social, and Governance pillars,
ensuring that sustainability is embedded in every aspect of operations. These targets are designed to guide
actions, monitor performance, and foster accountability across all business units. They include both short-
term objectives to be achieved within the reporting period, and medium-term goals extending over

a two-year period.

By setting clear and measurable commitments, DESFA reinforces its dedication to continuous improvement
and transparent reporting, aligning with stakeholder expectations and international best practices.

The following table presents the key targets that shape ESG roadmap and drive progress toward a more
sustainable future.
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ENVIRONMENT
EM-MD-540a.1

TARGET

ACTIONS

2024 STATUS

1,5% decrease in Carbon Footprint performance
compared to 5yr rolling average

45% CH, emissions reduction by 2025

20% decrease in average CO,/km from the company’s
vehicle fleet in 2024 (base year: 2021)

Completion of high-pressure Boil Off Gas Compressor at LNG Terminal.

Establishment of Level 5 (source and site level measurements and reconciliation between them for LNG and Compressor Station).
Emissions reports for NNGS installations according to the Technical Guidance Tools of OGMP Framework.

Implementation of an LDAR campaign for 2024 and increase the number of inspected facilities.

Installation of a Process and Dry Seal Recompression System at the Compressor Station of Nea Messimvria.

Reduction of Vents for Maintenance purposes (Gas venting Recompression mobile units), according to best practices.

Replacement of old vehicles with new technology vehicles like Plug-in Hybrid Electric Vehicles (PHEV), fully electric, Compressed Natural Gas (CNG) and mild hybrid.

Compliance with the climate law 4936/2022.
Award Gold Standard - Reporting by OGMP 2.0 — IMEO.

Ongoing

46% increase in carbon footprint
performance® driven by limited
natural gas availability via the LNG
Terminal, which led to increased
flaring, combined with elevated
NG transfers from northern entry
points to the South zone that
significantly raised consumption at
the Nea Messimvria Compressor
Station

Achieved

246.309 kg / year 2023 Total
methane emissions, 61% of CH,
emissions reduction from base
year 2015

Ongoing

18% reduction of average gCO,/
km from the company’s vehicle
fleet in 2024 (base year: 2021)

Zero incidents of LNG spills (m*) and NG Leakages
on an annual basis

Implement Annual Preventive Maintenance Plan.

Achieved

All new pipeline expansions of the NNGS
included in the TYDP to be hydrogen ready

The Asset Development Division (ASDEV) of DESFA has completed the specifications drafting. Pending items include internal approval by DESFA,
external approval by the Ministry of Environment and Energy (MEEN), and disclosure through either official channels (HGG) or unofficial ones.

Achieved

100% of hydrogen ready pipelines
of the new NNGS expansions

Zero environmental and biodiversity-related incidents
during construction & operation on an annual basis

Revision of the internal system for identification and reporting of environmental incidents (Environmental Incidents Reporting Procedure),

building on the existing identification and reporting workflow.

Contractors established an Environmental Management System prior to construction commencement, approved by DESFA.

Periodic communication with Site Representative, Supervision, and Contractor, monitoring contractors’ environmental performance (including QHSE inspections).
Perform analysis, taking into consideration Contractor’'s QHSE Procedures input.

Lessons learnt and preventative measures application process.

Achieved

® This Target is referring to Carbon Intensity Factor (§CO, emitted / Nm3 of Transferred Gas) and not to absolute numbers of emissions. In addition, it concerns Scope 1 & Scope 2 Market Based emissions solely and not Scope 3 emissions




TARGET

100% of hazardous solid and liquid wastes properly

ACTIONS

The QHSE Department of ASDEV and Asset Management Division monitor the management of hazardous wastes, while Health & Safety, Security,

2024 STATUS

ETE d.urmg R SO e Environment, and Quality (HSSEQ) Division performed the auditing. Achieved
annual basis

+ Population of the Environmental Risk Register.

« Data requests during study, construction, and operation phases (including GIS and Consultation documentation). Achieved

Development of an internal environmental risk
assessment methodology (procedure) for new projects
regarding the protection of ecosystem and biodiversity
(protected area habitats, permanent loss, endangered
protected fauna and flora species)

Statistical analysis of collected data.

Enhancement of ERM methodology for evaluation and reporting (including financial impact assessment, dynamic risk management, and risk tolerance integration).

Partnerships with NGOs for biodiversity conservation (implementation of protection and/or enhancement measures based on EIA results).
Training programs for reduction of environmental risk likelihood.

Consultation meetings with NGOs for biodiversity conservation (hotspot identification per project).

Baseline definition for environmental risk assessment.

Keeping evaluation of risks ALARP
within National and European
standards

Approval of the CCS business plan and CCS business
model by the end of the year

Development of CCS logistic chain in Greece:

Establishment of a dedicated team for the development of the project(s).

Proactive engagement with relevant authorities to ensure the project’s alignment with the country’s targets and priorities.
Completion of feasibility studies for CCS project.

Agreement on CCS business model and DESFA's role.

Application for Innovation Fund/CEF Funding for the CCS project.

Achieved

Approval of the proposed CCS
business plan and business model
within December’s Board meeting

Daily monitoring of system.

Maintain Compliance status A . Scheduled and Ad hoc audits. Achieved

« Monitoring of system.

« Implementation of improvement actions following assessment.
Maintain Certification of Energy Management « Scheduled and Ad hoc audits. Achieved
System according to ISO 50001 for 2024 « Study for the replacement of Submerged Combustion Vaporizer (SCVs) with Open Rack Vaporizer (ORVs) at the LNG Terminal.

« Study for the installation of a small hydroelectric plant at the LNG Terminal.

« Study for the installation of smart electricity meters at facilities.

Achieved

100% of non-polluted water returned
to the environment on an annual basis

Collection of data regarding water withdrawn from various sources (surface, underground, ocean) and used during construction/operation
of pipeline systems (i.e. hydraulic tests, ORVs).

100% of non-polluted water

returned to the environment
on an annual basis (regarding
construction of new projects)

Completion of an H, market test by the end of 2024

Inclusion of H, transit pipeline in the 6" PCI List.

Development of H, valleys and pipelines in a) North Valley-West Macedonia to Thrace, b) South valley-Attica region.
Conceptualize a H, pilot project with local partners and complete a Project Profile.

Completion of a feasibility study for the dedicated H, pipeline.

Application for CEF Funding for the dedicated H, pipeline.

Achieved

Non-binding H, Market
test concluded
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TARGET

ACTIONS

2024 STATUS

Completion of Hydrogen Blending & leakages Study -

SHIMANAGAN (Safe Hydrogen Injection Management
in the Natural GAs Network) from Energy Competence
Center

Preparation of Hydrogen Blending Effect for leakages.
Cooperation with equipment vendors.
Cooperation with the NTUA.

Achieved

H, Injection to Gas Network Simu-
lation Study completion

Submission of an Environmental Impact Study for the
development of the pilot biomethane plant

Land plot securing through pre-sale agreement.

Submission of Environmental Impact Study.

Financing acquisition.

Definition of DESFA's role within the project and operational scope of collaborators, vendors, and suppliers.
Time horizon redefinition in case of project delay.

Ongoing

Pause of land plot presale
Re-assessment of business devel-
opment options & opportunities in
view of the upcoming biomethane
legislation

SOCIAL TARGETS

TARGET

ACTIONS

2024 STATUS

1= Lost Time Incident (LTI) Rate Employees &

1.100 hours of voluntary work to support local
communities and people in need

« Increase Employee Participation in voluntary activities.
« Promotion of volunteering actions in the communities of operation by employees.

« Training, exercises, awareness campaigns, safety meetings, audits and monitoring. Achieved

Contractors <2 8 paig ¥ s 8
Zero fatalities / injuries or serious accidents « Training, exercises, awareness campaigns, safety meetings, audits and monitoring. Achieved
Achieved

1.548 Voluntary hours

Enter into 2 Partnerships for the implementation of the
ideas proposed under the call4ideas Initiative in 2024

« Facilitation of both external and internal call4ideas through DESFA's Innovation Platform.
« Definition of the necessary framework for Proof-of-Concept development.

Achieved

2 PoCs have commenced

Increase of inclusiveness in employment

« Transparent communication via Group Intranet on topics including solidarity, inclusion, diversity, and sustainability.
« Discussions and meetings on Diversity & Inclusion for issue promotion and initiative implementation.

« Promotion of measures and collaborations to enhance female participation in leadership and responsibility roles.

« Provision of equal opportunities for women in supervisory and managerial positions.

« Maintenance of a standard 10% above the National Minimum Wage.

« Implementation of an inclusive recruitment process using objective and impartial tools (e.g., psychometrics).

« Promotion and support of workplace diversity to enhance employee contribution to organizational goals.

« Provision of focused leadership development courses.

Achieved

Zero incidents of discrimination
reported

35% diversity in employment
(based on the % of women in
DESFA's personnel)

34% diversity in supervisory/man-
agerial positions (based on the %
of women in DESFA's supervisory/
managerial positions)




TARGET ACTIONS 2024 STATUS
Achieved
<60 days off due to accidents/illness « Training, exercises, awareness campaigns, safety meetings, audits and monitoring.
(18 Days off)
Achieved

>95% availability of all delivery points, LNG terminal,
compressor station, complemented by 0 network
inactivity time

Timely execution of work orders.
Competence maintenance of technical personnel.
Implementation of the Operation & Maintenance Plan and acceleration of delayed maintenance operations.

100% through implementation of
an Annual Maintenance Plan for:
- Delivery Points

- LNG Terminal
- Compressor Station
« Definition of the organizational model for the pilot.
100% completion of the “Vertical Corporate . Supp?r.'t for the definition of the budget engagen.lent rules for the VCA initiatives. ) :
Acceleration” Initiative « Definition of a procurement process for onboarding startups at the end of the acceleration program. Achieved
« Definition of legal frame agreement for participation at the Call for Idea/ Solution.
« Identification of marketing and communication initiatives to sponsor the VCA.
Ongoing

Implementation of the Stakeholder Engagement
Framework (SEF) for each new project from 2025
onwards

Finalization of SEF drafting, including Grievance Mechanism.

Finalization of internal review.

ESG Agents review.

Board Review.

Update of Dashboard’s KPI based on SEF’s KPIs.

Compliance with every new project with the SEF (implementation of Stakeholder Engagement Plan — SEP — for new major projects).

SEP for Karperi-Komotini pipeline
has been under revision
(95% preparation)

SEP for Apollo CO, pipeline has
been under internal review
(85% preparation)

Increase Public Participation in project’s development
and Improvement of Quality of Life of engaged local
communities

Liaison with Corporate Affairs for determination of current fund allocation.

Regional analysis of local community needs (new projects and operational areas).

Utilization of 2024 impact evaluation tool for prioritization of donations, sponsorships, and ESG initiatives.
Stakeholder Engagement Plan (SEP) development per project.

Support for Statutory Consultation and Disclosure procedures.

Execution of Voluntary Consultation and Disclosure, in alignment with SEF.

Achieved

19 meetings with local communi-
ties engaged with the participation
of more than 200 people

Provide at least 2 seminars on Equality, Diversity
& Inclusion within 2024

Awareness-raising across all personnel on human rights per operating division (including aspects of diversity, potential violations, discrimination,
child and forced labor).

Achieved

2 seminars conducted
(Diversity workshop, Business
Ethics)
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TARGET

Increase of average training hours for upgrading skills

ACTIONS

Development and implementation of the 2023 Training Plan through a systematic training needs analysis approach. Design and calibration of the 2024
Training Plan for Q1 launch.
Delivery of training courses through the DESFA Training Curriculum and ad-hoc sessions when required.

2024 STATUS
Ongoing

16.425,59 training hours

for 2024/ 8,56

Average training hours/employee
(9,20 for men, 7,35 for women)

Set objectives and competencies for all employees of

Annual performance review system implementation (including qualitative and quantitative data, with dedicated supervisor-employee meetings).

e [ T A oy . Objec.tive and be.havi?.ral cri?eria- setting for em[f:loyee assessment. ) Achieved
« Inclusion of sustainability objectives where applicable, based on role-specific relevance.
Ongoing
Monitor Employee Satisfaction « Employee Satisfaction Survey during Q4 of 2024. el e
for January 2025

GOVERNANCE TARGETS
TARGET ACTIONS 2024 STATUS
Achieved
2 ] .
o satlsfac.t|c{n S m,c iz (e s « Management of structured Customer Feedback collection (customer satisfaction survey), to evaluate the results and provide Customer Satisfaction Report.
Non-Transmission Service Customers) 929%
‘o

75% responsiveness rate of Customers (Network Users « Distribution of evaluation questionnaires to Regulated Services and Non-Transmission Services Customers, in alignment with the established Customer Satisfaction process. Achieved

& Non-Transmission Service Customers) to satisfaction « Collection and processing of feedback from completed questionnaires.

surveys « Drafting of the Customer Satisfaction Report. 88%
Achieved

75% of meetings with Active Network Users « Management of Market Intelligence and Customer Communications in order to gain market insights and ensure consistent & efficient communication with the customers.
85%
Ongoing

100% of the key personnel and new joiners (within the
first semester of their onboarding) trained regarding
the GDPR requirements, Whistleblowing Policy,

Code of Ethics and Anticorruption Policy

Development and release of training / awareness material regarding the GDPR requirements, Whistleblowing Policy, Code of Ethics and Anticorruption Policy for
the employees.

100% of new joiners trained during
onboarding

100% of key personnel trained for
data protection

82% of key personnel trained for
the Whistleblowing Policy, Code
of Ethics and Anticorruption Policy
(the remaining 18% of key person-
nel are scheduled for training in
Q2 2025).




TARGET

<10 complaints received regarding the efficiency

ACTIONS

2024 STATUS

e ens e s « Continuous improvement and efficiency of customer operations and services by improving the relevant processes (customer onboarding & offboarding, solution offer, contract management). | Achieved
« Implementation of Data Protection Framework.
0 complaints received regarding breach of their « Third Party management framework (DPAs, evaluation). Achieved
personal data on an annual basis « Implementation of Data Minimization and Storage Limitation principles and Privacy by Design.
« Continuous training and awareness.
« Application of eligibility and alignment criteria. Ongoing

Pilot implementation of revenue/turnover that is EU
Taxonomy aligned

« Support of EU Taxonomy ratio with proper supporting evidence (i.e. project lists, Accounting Asset registers, descriptions, reasonings for eligibility and alignment.

Note: This target serves monitoring purposes. 2023 will be the base year. This KPl is a lag indicator. Relies on past financial/accounting data. Finance has no con-
trol over output. It depicts the situation.

€ 0 revenue/turnover from H,, bio-
methane or CCS activities that
is EU Taxonomy aligned

Achieved
. . . « Organization of 4 meetings of the ESG Steering Committee regarding the monitoring and implementation of the ESG and Sustainability Plan
4 meetings of the ESG Steering Committee (donations and voluntary actions) and the ESG Report. (7 in total)
« Data collection and analysis.
Implementation of ESG Report « Drafting of an ESG Report. Achieved
« Communication of the ESG report (website, social media, interviews, articles, participation in events).
Achieved

Implementation of 70 HSSEQ audits,
including contractors

« Development, execution, and monitoring of HSSEQ visits plan.

(73 audits in total)

60 % digitalization of manual compilation procedures
for Central Secretary and/or Fleet Management

« Assessment of manual compilation procedures for Central Secretary and/ or Fleet Management in order to proceed with % Digitalization end of 2024.

Achieved

70% digitalization of manual
compilation procedures for
Central Secretary and/or Fleet
Management

One Independent review on Information Security
on annual basis

« Information Security checks according to 1ISO 27001 requirements.

Achieved

Continuous monitoring of the legal developments with
the applicable regulatory framework at European level

« Participation in Legal Advisory Group (LAG: European Network of Transmission System Operators for Gas - ENTSOG's legal working group) meetings.

Achieved

(10 Legal Advisory Group meetings
in total during 2024, 3 of which we
attended in person)
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TARGET

ACTIONS

2024 STATUS

100% of agreements taken care by the supply chain
division to include a clause that vendor has read,
accepted, and complied with DESFA's Code of Ethics

Communication of Code of Ethics, Anticorruption Policy and Whistleblowing Policy to vendors upon onboarding and acceptance in the contractual terms.

Ongoing

92% of vendors compliant with
corporate anticorruption core policies

100% of vendors compliant with corporate
anticorruption core policies

Implementation of vendor pre-qualification process for selecting and engaging vendors, using due diligence procedures and the relevant KYC tools.

Ongoing

92% of vendors compliant with
corporate anticorruption core policies

100% of contractor alignment with QHSE Manage-

In time review of Contractor’s QHSE Management Systems during Projects Construction in order to comply with QHSE International Standards

proceedings associated with bribery or corruption

(the KPI will be monitored and reported by LEGOV).

:::fv zm’“ e 2 el Gl ME el i (I509001,1S014001 and ISO 45001) and legislation requirements. A T
Zero reports of monetary losses as a result of legal « Development and release of awareness material regarding Whistleblowing, Code of Ethics and Anticorruption Policy requirements for the employees. Achieved




3.2 Sustainability Oversight

GRI 2-12, GRI 2-13, GRI 2-14
C-G2

DESFA has established a robust governance framework to ensure that sustainability principles are fully
integrated into its business strategy and operations. Oversight of ESG matters is anchored at the highest
level of the organization, with the Chief Executive Officer leading the ESG Steering Committee and actively
participating in it, ensuring alignment with the Board of Directors (Board). This approach guarantees

that all ESG initiatives and strategic decisions are endorsed at Board level, reinforcing accountability

and transparency. Within this framework, the ESG Steering Committee and the Corporate Affairs, ESG

& Communication Division play a central role in shaping, implementing, and monitoring the Company’s
sustainability strategy, driving continuous improvement across environmental, social, and governance
dimensions.

ESG STEERING COMMITTEE

The ESG Steering Committee is led by the CEO and consists of the Company’s division directors,
underscoring the significance of sustainable development within the organization. Committee members are
tasked with developing, overseeing, and ensuring the effective implementation of the Sustainability Policy.
This policy outlines the Company’s goals, initiatives, and performance related to ESG matters, both
internally and externally.

Further, the ESG Agents provide support to the committee as representatives from all corporate divisions.
They are responsible for executing tasks related to sustainable development, including data collection,
action planning, and progress monitoring and reporting.

The committee’s key responsibilities include:

« Proposing and shaping the ESG and sustainability key priorities.

« Recommending social and environmental responsibility initiatives for inclusion in the Company’s
Business Plan.

+ Receiving input from the Board on ESG and sustainability matters.

+ Offering guidance to the Sustainability Team.

+ Reporting on the progress of the ESG and Sustainability priorities.

« Presenting the annual ESG Report and initiatives implementation to the Board and stakeholders.

+ Making annual or ad hoc adjustments to ESG priorities, as needed.
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3.2 Sustainability Oversight

Regarding sustainability oversight, the Board members of DESFA hold the authority to approve the strategy
on ESG related issues, as part of the Company’s broader strategic framework. They actively engage

in discussions on sustainability during Board meetings, including the establishment of related targets.

It is important to note that there is no dedicated Board Committee specifically responsible for overseeing
the Company'’s sustainability activities.

CORPORATE AFFAIRS, ESG & COMMUNICATION DIVISION

The Corporate Affairs, ESG & Communication Division is dedicated to fostering a transparent and consistent

long-term relationship with Institutional Stakeholders and Organizations.

On a quarterly basis, the Division reports to the ESG Steering Committee and subsequently to the Board
on the organization’s impact on the economy, environment, and society, using the ESG Dashboard.

The Division’s responsibilities include, among others:

« Defining a comprehensive ESG strategy and a long-term plan for achieving ESG goals, in collaboration with
ESG agents.

« Developing and overseeing the implementation of cross-functional ESG initiatives and strategies to promote
corporate sustainability, while engaging both internal and external stakeholders.

« Monitoring the effectiveness of ESG initiatives through a standardized reporting framework and providing
regular and ad-hoc sustainability reports to the Management Team and the Board.

« Supervising the preparation of the annual ESG report and participating in sustainability indices (e.g., UN
Sustainable Development Goals, GRI Standards, ATHEX ESG Reporting Guide).

« Promoting ESG-related training within the organization, especially for those involved in ESG initiatives and
workgroups.

« Overseeing the development of the sustainability model and promoting CSR activities.



3.3 Stakeholder Engagement and Communication

GRI 2-29
C-s1

Stakeholder engagement is a cornerstone of DESFA's sustainability approach, ensuring open, transparent,
and constructive dialogue with all parties affected by its operations. This engagement fosters trust,

strengthens relationships, and enables the Company to align its strategy with stakeholder expectations,
regulatory requirements, and market developments. Among the Company'’s key stakeholder groups,
customers hold a central role in shaping both business performance and long-term sustainability objectives.

STAKEHOLDER IDENTIFICATION PROCESS

DESFA systematically identifies and engages with stakeholders—both internal and external—who may
influence or be affected by its operations, including employees, suppliers, NNGS users, Board members,
public authorities, other operators (Distribution System Operator (DSO)/TSO), local communities, financial
institutions, and non-governmental organizations. This process is essential for understanding expectations,
building trust, and ensuring that business decisions create long-term value.

Stakeholder identification enables the Company to map influence and interest levels, assess the proximity
and quality of existing relationships, and define clear objectives, Key Performance Indicators (KPIs), and
engagement strategies. It also helps prioritize material issues and milestones for each stakeholder group,
ensuring that actions are targeted and effective. By analyzing interdependencies and potential impacts,
DESFA can anticipate risks, forecast how actions by one stakeholder may affect others, and develop tailored
action plans with specific tactics and engagement frequency.

This structured approach not only strengthens transparency and accountability but also creates
opportunities for new synergies and partnerships that support DESFA's strategic goals. Ultimately, it
enhances resilience and adaptability in a rapidly evolving energy landscape, ensuring that stakeholder
engagement remains a key driver of sustainable growth. Throughout the reporting period, DESFA actively
engages with its stakeholders through formal consultations and ongoing dialogue to understand and
address their diverse interests. Using a structured materiality analysis, DESFA ensures that stakeholder
input is carefully considered in decision-making processes, including discussions at Board level. This
approach enables DESFA to enhance transparency and accountability in its regulated business activities.
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3.3 Stakeholder Engagement and Communication

DESFA STAKEHOLDERS GROUPS

« Customers (NNGS Users, Other Services Customers)
« Members of the Board of DESFA.
« DESFA Employees.
« Public Authorities.
o National Level.
o European Level.
o Regional and Local Level.
« Local Communities.
Financial Institutions.
« Non-Governmental Stakeholders.
o Public Institutions (chambers/associations).
o Academia and Education.
o NGOs/ Civil Society Organizations (CSOs).
« Third Parties.
o Infrastructure Operators (Highway and Railway operators and Power Producers).
o Other Operators (DSO/ TSO)
« Suppliers.

Throughout the reporting period, DESFA maintained active engagement with its stakeholders through
formal consultations and continuous dialogue, ensuring that their perspectives and concerns are
understood and addressed.

This process is supported by a structured double materiality analysis (see unit 3.5 Double Materiality
Analysis), which ensures that stakeholder's input is systematically incorporated into decision-making,
including discussions at Board level. By embedding these practices into its governance framework,
DESFA enhances transparency, accountability, and responsiveness in its regulated activities.

The following table provides an overview of the Company’s key stakeholder groups, the primary
methods of communication, and the frequency of engagement, reflecting the breadth and depth of
DESFA's stakeholder network.



TABLE 3: STAKEHOLDER'S ENGAGEMENT FRAMEWORK

STAKEHOLDER GROUPS

Customers
(NNGS Users, Other Services’ Customers)®

COMMUNICATION / ENGAGEMENT METHODS

Website

Social media

Meetings (Online / Face to face)

Conventional and digital marketing tools

Market events and business associations

Evaluation Questionnaires

Environmental and Social Impacts Assessment (ESIA) for projects and operations
Press releases, interviews and articles

Public Consultations

FREQUENCY OF

ENGAGEMENT

When necessary

Members of the Board of DESFA

Awareness Trainings

Corporate events / Volunteerism initiatives
ESG Report

Evaluation Questionnaires

Financial Statement

Internal Communication emails, SMS
Meetings (Online / Face to face)

NNGS Development Plan

Portal

Social media

Sustainability & Carbon Footprint Report
Website

Ongoing

DESFA Employees

Portal

Internal Communication emails, SMS
Personal Meetings (MS Teams / Face to face)
Corporate events / Volunteerism initiatives
Employee and Union Relations

Awareness Trainings

Press releases, interviews and articles

Ongoing

Public Authorities

Conventional and digital marketing tools
Corporate events / Volunteerism initiatives
ESG Report

Financial Statement

Market events and business associations
Meetings (Online / Face to face)

NNGS Development Plan

On-site visits

Sustainability & Carbon Footprint Report
Environmental (and Social) Impacts Assessment for projects and operations
Website

Press releases, interviews and articles
Consultations

Ongoing

Third Parties

Awareness Trainings

Conventional and digital marketing tools
Corporate events / Volunteerism initiatives
ESG Report

Evaluation Questionnaires

Financial Statement

Market events and business associations
Meetings (Online / Face to face)

NNGS Development Plan

On-site visits

Social media

Sustainability & Carbon Footprint Report
Website

Press releases, interviews and articles

Occasionally

? Customers include Transmission, LNG and TLS Users as well as the Non-transmission and Other Non-Regulated Services Customers.

49




Sesfa | ESG Report 2024

FREQUENCY OF

STAKEHOLDER GROUPS COMMUNICATION / ENGAGEMENT METHODS ENGAGEMENT

Website

Meetings (Online / Face to face)

Conventional and digital marketing tools/platforms
Market events and business associations
Evaluation Questionnaires Occasionally
Sustainability & Carbon Footprint Report
Financial Statement

ESG Report

Press releases, interviews and articles

Suppliers

Conventional and digital tools

Corporate events / Volunteerism initiatives
ESG Report

Employee and Union Relations

Evaluation Questionnaires

Financial Statement

Meetings (Online / Face to face)

NNGS Development Plan

On-site visits

Personal Meetings (MS Teams / Face to face)
Portal

Social media

Sustainability & Carbon Footprint Report

« EIA

Website

Press releases, interviews and articles

Local Communities When necessary

Website

Market events and business associations

Financial statements

Fi ial Instituti .
inancial Institutions T T o raee ) Occasionally

ESG Report

Press releases, interviews and articles

« EIA

Website

Social media

Sustainability & Carbon Footprint Report
Meetings (Online / Face to face)

Market events and business associations
Press releases, interviews and articles
Corporate events / Volunteerism initiatives

Non-Governmental Organizations When necessary




3.4 Risk Management

The Enterprise Risk Management (ERM) Department plays a strategic role within DESFA, acting as an
advisor to senior management and providing timely insights to support informed decision-making. The
results of enterprise risk assessments are aligned with Internal Audit process, ensuring a coordinated and
holistic approach to risk and control management. This alignment strengthens DESFA’s Internal Control and

Risk Management System, enhancing transparency, governance, and organizational resilience.

ERM activities follow a structured methodology aligned with internationally recognized standards,
including the COSO ERM Framework and ISO 31000:2018 — Risk Management Guidelines. This framework
embeds risk management practices across the organization and ensures agility in responding to emerging
threats and opportunities. The process is built on four key pillars: risk identification, analysis, evaluation,
and continuous monitoring (with KRIs and mitigation actions), forming a comprehensive cycle of risk

governance.

Since 2022, DESFA has integrated ESG considerations into its ERM framework to strengthen alignment
between sustainability objectives and risk governance. The primary goal of this integration is to embed
ESG-related risks into the Enterprise Risk Register, supporting the Company’s ESG function. Key activities
included identifying ESG elements within existing ERM risks, linking these risks to ESG targets, and

conducting workshops with risk owners to review progress and controls.

In 2024, the Enterprise Risk Register was updated to reflect significant changes in material topics and

ESG targets, enhancing the alignment of ESG objectives with enterprise risks, controls, and improvement
opportunities. The integration of ESG into ERM delivers multiple benefits, including stronger coordination
between risk and sustainability functions, improved confidence in ESG oversight and risk management, and

continuous enhancement of controls and mitigation measures.
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3.5 Double Materiality Assessment

GRI 3-1
C-G3

DESFA focuses on sustainable development topics related to
its business activity and the economic, environmental, and
social impacts it creates (inside-out approach). At the same
time, it examines the risks and opportunities created by the
environment and society affecting the Company (outside-in
approach). Within this context, in 2025, DESFA conducted
for the first time a Double Materiality Analysis adopting the
new methodology of the European Sustainability Reporting
Standards (ESRS), in order to prioritize:

« Topics that present or are likely to present the most
significant positive and negative economic, environmental,
and social impacts, including human rights impacts
throughout the value chain (impact materiality).

« The financial risks and opportunities arising from the
environment and society for the Company (financial
materiality).

Double Materiality Analysis is a key tool that contributes to

the formulation of its Sustainable Development Strategy. It is a
dynamic process, continuously evolving and carried out regularly
to remain relevant, reflecting the focus areas of all stakeholders.

Phase 1: Understanding the Operating Framework
The first phase of the Double Materiality Analysis focused

on developing a comprehensive understanding of DESFA's
operating context. This included an in-depth review of the

Company'’s operations across the value chain, business activities,
stakeholders, as well as the external landscape, including
sustainability trends and reporting frameworks.

As part of this process, DESFA examined its existing projects,
actions and ESG initiatives, analyzing current strategies and
policies in place.

This holistic approach ensured that the process captured both
internal and external factors critical to shaping the Company’s
operating framework.

Phase 2. Impacts, Risks, and Opportunities Identification

Impact Materiality

DESFA identified both positive and negative impacts across

its entire value chain, considering activities, geographic areas

of operation, business relationships, and nature-related
dependencies. The analysis focused on actual impacts

for 2025—the period during which the assessment was
performed—and potential impacts for 2028, marking the end of
the three-year development horizon when most projects under
the TYDP 2024-2033 will be operational, as well as for 2033,
the final year of the TYDP.

To further strengthen the analysis DESFA examined nature-
related potential negative impacts using the ENCORE tool.
This approach provided valuable insights into the Company’s
interactions with natural capital and associated systemic risks.
All identified impacts were validated through targeted

consultations with the ESG Agents across the Company,
ensuring accuracy and alignment with operational realities. This
integrated methodology embeds sustainability considerations
into DESFA's overall governance framework, reinforcing
accountability and strategic resilience.

Financial Materiality

The identification of financial risks and opportunities began
with a thorough review of DESFA’s existing Risk Registry. The
analysis focused on inherent risks, considering a broad spectrum
of categories, including operational, strategic, reputational,
financial, human capital, technology & cybersecurity, supply
chain, regulatory and compliance risks, sustainability-related
opportunities based on positive environmental and social
impacts as also the existence of dependencies on natural and
social resources as sources of financial effects.

In particular, the process included consultations with risk and
finance ESG Agents and executives to ensure accuracy and
completeness. It involved consolidating and refining existing
enterprise risks, integrating ESG elements that could create
financial effects for the Company, and identifying opportunities
with potential positive financial effects across three time-
horizons (2025, 2028, and 2033), as applied in impact
materiality as well.

Each identified risk and opportunity (RO) was then mapped
against the ESRS topics, sub-topics, and sub-sub-topics.
Supporting justifications were also developed to guide ESG
Agents in conducting an accurate and objective assessment in
the next phase.

1© ENCORE (Exploring Natural Capital Opportunities, Risks and Exposure) is a free, online tool that helps organizations explore their exposure to nature-related risk and take the first steps to understand their dependencies and impacts on nature.



3.5 Double Materiality Assessment

Phase 3. Impacts, Risks, and Opportunities Assessment and

Prioritization

DESFA applied a structured approach to determine materiality,
using criteria aligned with the ESRS. Impact materiality was
assessed based on the severity and likelihood of impacts, while
financial materiality considered the magnitude of potential
financial effects and their likelihood of occurrence, as follows:

Impact Materiality

Impact materiality is assessed through the combined evaluation of
two parameters:

« Severity, determined by:

o Scale: Assesses how significant or grave the negative impact is,
or how beneficial the positive impact is for people or the
environment.

o Scope: Evaluates how widespread the impact is.

o Irremediability of Impact (negative impacts only):
Considerswhether and to what extent the negative impact
can be remediated, i.e., restoring the environment or
affected people to their prior state.

« Likelihood: Represents the probability of the impact
occurring in the future. For actual impacts (2025), likelihood
is automatically set to the highest value.

Impact materiality is then determined by combining the

severity score with the likelihood score, ensuring a balanced and
comprehensive assessment of both actual and potential impacts.
The evaluation is performed on a five-point scale, with a threshold
set at 4, indicating that an impact is considered material.

Financial Materiality

Financial materiality is assessed through the combined
evaluation of two parameters:

« Magnitude: Represents the potential financial effect of a risk
or opportunity on the Company’s financial performance.
Magnitude is determined using predefined thresholds aligned
with DESFA’'s ERM framework.

« Likelihood: Indicates the probability of the risk or opportunity
occurring within the relevant time horizon.

The financial materiality score is calculated by combining the
ratings for magnitude and likelihood on a five-point scale. For
the short-term horizon (2025), DESFA applied its established risk
assessment methodology, classifying risks as financially material
or non-material using a defined 1-5 scale. A score equal to or
greater than 4 was considered material, corresponding to an
estimated financial impact exceeding € 2,5 million - a threshold
which also applied to the other time horizons.

For the medium-term (2028) and long-term (2033) horizons,
ESG Agents assessed the magnitude of financial effects and

the likelihood of occurrence for each identified risk and
opportunity. These assessments were supported by appropriate
substantiation and evidence through targeted internal
consultations with the divisions involved.

This structured, evidence-based approach ensured that risks
and opportunities were prioritized according to their effect on
DESFA's financial resilience.

Results Validation
GRI 2-14

The results of the materiality assessment were presented
and validated during a dedicated session of the ESG Steering
Committee, with the active participation of the CEO. The
CEO reviewed the results and corresponding justifications to

ensure they were robust, evidence-based, and aligned with

the Company’s strategic priorities. This process confirmed the
completeness and accuracy of the assessment and reinforced
accountability at the highest level of governance. The validation
step also ensured that the final list of material topics reflects
DESFA's long-term sustainability objectives.
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MATERIAL TOPICS
GRI 3-2

IMPACT FINANCIAL SUSTAINABLE

MATERIAL TOPICS DEVELOPMENT GOALS

MATERIALITY  MATERIALITY (SDGS)

Climate Change: Construction and civil engineering projects release carbon dioxide and other indirect greenhouse
gases from the use of heavy machinery and vehicular traffic; (upstream — Scope 3 emissions).

Climate Change: GHG emissions occur during the extraction, processing, and transportation of fossil fuels in the
upstream supply chain (well-to-tank). These activities involve energy-intensive operations, flaring, and methane leaks,

which significantly contribute to Scope 3 emissions. Such impacts amplify climate risks and increase DESFA's indirect ®
carbon footprint.

neutrality by 2040 under its Net Zero Master Plan, investing in green gases (hydrogen, biomethane), carbon capture

Climate Change Mitigation: DESFA is committed to reducing GHG emissions by 50% by 2030 and achieving carbon
technologies, and future-proof infrastructure while actively contributing to national strategies for renewable gases. O

Climate Transition Risk: As the global economy accelerates its transition toward net-zero emissions, DESFA faces
growing climate-related transition risks stemming from shifting market dynamics, evolving regulations, stakeholder
expectations and technology risk. These risks may significantly impact the company’s business model, asset base, and
long-term financial performance.

Climate Change

Physical Climate Risk (Chronic): Long-term climate shifts — such as rising temperatures, altered precipitation,
humidity changes, and soil instability — may compromise the structural integrity, reliability, and safety of DESFA's
gas infrastructure. These chronic conditions can lead to asset degradation, operational disruptions, compliance risks,
financial and reputational damage.

Physical Climate Risk (Acute - extreme weather events): Climate change is increasing the frequency and severity of
extreme weather events such as floods, storms, and wildfires. These acute events can damage DESFA's infrastructure
(e.g. pipelines, LNG terminals), disrupt natural gas transmission and operations, and pose safety risks to employees.

Climate Transition Opportunity: As the global economy accelerates toward net-zero emissions, DESFA has a strategic
opportunity to proactively manage climate-related transition risks and position itself as a key enabler of a low-car-
bon energy system. By addressing these risks head-on, DESFA can unlock new value streams, enhance resilience, and
strengthen its long-term competitiveness.

© 0|0 O

Note: Impact Materiality: Positive impact: @ Negative impact: © | Financial Materiality: Opportunity: © Risk: ©



MATERIAL TOPICS
GRI 3-2

SUSTAINABLE
DEVELOPMENT GOALS
(SDGS)

IMPACT FINANCIAL

MATERIAL TOPICS MATERIALITY  MATERIALITY

Supplier Environmental Impacts sulfur oxides (SOx), particulate matter (PM10, PM2.5), and Benzene, toluene, and xylene (BTX) compounds are

Non-GHG Air Pollution: Non-GHG emissions, including Volatile Organic Compounds (VOCs), nitrogen oxides (NOx),
released during upstream activities (electricity, diesel, petrol and natural gas). ®

Land Ecosystem Use Change: During construction of major pipelines, terrestrial ecosystems and land uses are tem-
porarily impacted due to vegetation clearing along the work strip. During reporting period, only the West Macedonia
HPP was under construction; construction of other upcoming projects (i.e. IGNM) had yet to proceed to any interven-
tion works.

Land Ecosystem Use Change: During operation of DESFA’s network, restrictions are imposed within the 8m wide
corridor of Pipeline Protection Strip leading to land cover changes since no deep-rooted vegetation is allowed.

Biodiversity
Disturbances: The construction front can cause disturbances such as noise and light pollution due to the operation of
machinery, which may disturb or negatively affect species populations. If these disturbances are not mitigated, habitat
degradation may take place.

© 00

Nature Impact Transition Risk: Natural gas infrastructure can disturb local ecosystems and habitats, modifying
biodiversity dynamics. Taking into consideration the fact that more and more new regulations aiming at ecosystems

and biodiversity protection are issued, this can result in regulatory risks and potential liabilities, including imposing 0
additional compliance costs or operational restrictions.

Employment Practices Risk: Inadequate employment practices — including gaps in fair working conditions, talent g
retention, succession planning, and incentives — may reduce employee engagement and productivity, hinder talent

attraction, and compromise business continuity. This can expose DESFA to operational inefficiencies, reputational 0
damage, and regulatory scrutiny.

Employment Practices

Note: Impact Materiality: Positive impact: @ Negative impact: © | Financial Materiality: Opportunity: © Risk: ©
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MATERIAL TOPICS
GRI 3-2

IMPACT FINANCIAL SUSIAINABEE

MATERIAL TOPICS DEVELOPMENT GOALS

MATERIALITY  MATERIALITY

(SDGS)

ties: The construction and operation of DESFA's projects generate direct, indirect, and induced jobs, boosting income

Socio-economic Impact to Local Communities through Employment and Development (e.g. industrial) Opportuni- O
opportunities and enhancing local economies through services like accommodation, cleaning, security, and catering.

Energy Security and Infrastructure: DESFA's pipeline and network infrastructure operations ensure access to natural
gas for the local market and essential utilities across Greece, including power plants, airports, and hospitals, thereby O
maintaining the quality of public facilities and socioeconomic impact value.

Impacts on Local Communities
& Energy Access

Energy Security and Infrastructure Opportunity: DESFA's strategic upgrades to gas, hydrogen, and CO; infrastructure
aim to boost national energy security, system flexibility, and new revenue opportunities. Expanding the Small-Scale
LNG sector—with the Truck Loading Station and planned small LNG carrier platform at Revithoussa—will further
enhance gas availability and supply security for off-grid areas.

Cybersecurity & System Integrity Risk: Failure to safeguard the confidentiality, integrity, and availability of com-
mercial, technical, personal and operational data can expose DESFA to legal penalties, reputational damage, and
operational disruption.

Cybersecurity and Data Protection
Cybersecurity & System Integrity Opportunity: Strengthening the confidentiality, integrity, and availability of DES-
FA's data and IT systems presents a key opportunity to enhance operational efficiency and reduce exposure to costly
disruptions.

Supplier Governance and Oversight Risk: Lack of a formalized and transparent framework for the selection and
Responsible Procurement oversight of suppliers and external partners may lead to substandard service delivery, operational inefficiencies, and
reputational risk.

© © 06 0

Anti-Corruption and Bribery Compliance Risk: Failure to implement and enforce a robust compliance framework —
Business Conduct & Compliance including ethics, anti-bribery, and anti-corruption measures — may expose DESFA to significant legal, financial, and
reputational risks.

<

Note: Impact Materiality: Positive impact: @ Negative impact: © | Financial Materiality: Opportunity: © Risk: ©



3.5 Double Materiality Assessment

In the 2024 materiality assessment, several adjustments were introduced compared to the previous
reporting year:

» "Health and Safety" was not classified as a material topic in the latest analysis. This decision reflects man
agement’s view that, due to continuous monitoring and robust occupational health and safety practices,
the likelihood of incidents remains below the defined threshold. Nevertheless, Health and Safety always
remain an integral element of all daily operations and is embedded in the planning of all activities.

« "Biodiversity" emerged as a material topic in 2024, encompassing aspects previously addressed under
“"Land Rights" thereby broadening the scope of environmental considerations.

« "Supplier Environmental Impacts" was identified as material for the first time, following the double
materiality approach that evaluates impacts across the entire value chain.

« "Responsible Procurement" was also introduced as a material topic, incorporating elements such as
"Freedom of Association and Collective Bargaining” recognizing their relevance in both upstream and
downstream segments of the value chain.

« "Impacts on Local Communities & Energy Access" consolidated previous topics ("Local Communities" and
"Economic Impact") into a single, comprehensive theme, reflecting a more holistic view of socioeconomic
contributions.

« "Cybersecurity and Data Protection" was elevated to a standalone material topic, whereas in the
prior assessment it was included under "Business Conduct" acknowledging its growing significance for
operational resilience and stakeholder trust.

DESFA's approach to addressing material topics is reflected in the actions undertaken to mitigate and
manage negative impacts and risks, while also enhancing positive impacts and opportunities. These actions,
along with DESFA’s performance and their alignment with the company’s sustainability priorities, are
presented in detail in the following chapters.
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4.1 Climate Change Mitigation and Adaptation

MATERIAL TOPIC: CLIMATE CHANGE

IMPACT: CLIMATE CHANGE

IMPACT: CLIMATE CHANGE MITIGATION

RISK: PHYSICAL CLIMATE RISK (CHRONIC)

RISK: PHYSICAL CLIMATE RISK (ACUTE - EXTREME WEATHER EVENTS)
RISK: CLIMATE TRANSITION RISK

OPPORTUNITY: CLIMATE TRANSITION OPPORTUNITY

GRI 3-3
A-E2

DESFA recognizes climate change as a material topic with far-reaching implications for its strategic
direction, operational continuity, and long-term value creation. In response, the Company has
adopted a comprehensive management approach that integrates both climate mitigation and
adaptation into its corporate strategy, infrastructure planning, and governance frameworks. This dual
approach enables DESFA to reduce its GHG emissions while enhancing its resilience to the physical
and transitional impacts of a changing climate.

The Company’s mitigation strategy is driven by its Net Zero Master Plan, which sets a clear trajectory
toward carbon neutrality by 2040, with an interim target of a 50% reduction in Scope 1 and 2
emissions by 2030 compared to 2018 levels. Through targeted investments in renewable and
low-carbon gases such as hydrogen and biomethane, as well as CCS technologies, DESFA is actively
transforming its infrastructure to support a low-carbon energy system. These actions directly address
transition risks, including regulatory compliance pressures, carbon pricing exposure, and the risk of
asset obsolescence, while simultaneously unlocking opportunities for innovation, green investment,
and market diversification. During 2024, Scope 1, 2 & 3 emissions have been certified by an
accredited third body. Through this process, high quality data acquisition is enhancing our trajectory
towards Net Zero.

Adaptation measures are embedded across DESFA's operations to manage both chronic and acute
physical climate risks. Long-term environmental changes—such as temperature fluctuations, altered
precipitation patterns, humidity shifts, and soil instability—pose threats to pipeline integrity and
operational reliability. These chronic stressors may lead to gradual infrastructure degradation,
increased maintenance costs, and indirect impacts on energy demand and market dynamics. Acute
risks, including extreme weather events such as floods and storms, further threaten infrastructure
safety and continuity. While DESFA has successfully managed past incidents, future climate extremes
may result in direct damage, service disruptions, and reputational harm. To mitigate these risks,
DESFA conducts scenario analyses, risk assessments, and continuous monitoring, while also investing
in infrastructure resilience upgrades, emergency response planning, preventive maintenance, and the
integration of advanced forecasting tools, ensuring its infrastructure remains robust under evolving

climate conditions.

In parallel, DESFA addresses upstream and downstream Scope 3 emissions associated with
construction activities and fossil fuel supply chains. DESFA has developed a Vendor’s Qualification
Procedure containing sustainability criteria for external providers and simultaneously is preparing the
Contractor’s Environmental Report for the documentation of our partners’ environmental footprint
(GHG included) and the adoption of mitigation measures on a later stage. By promoting low-emission
technologies and engaging suppliers in joint decarbonization efforts, the Company seeks to reduce

indirect environmental impacts and strengthen its value chain resilience.

DESFA also views the energy transition as a strategic opportunity. By repurposing existing
infrastructure for hydrogen, biomethane, and CO. transport, the Company avoids asset stranding and
positions itself as a key enabler of Greece’s and Europe’s climate goals. Proactive alignment with EU
regulations, active participation in policy development, and pursuit of sustainable finance mechanisms
further reinforce DESFA's leadership in the low-carbon economy.

Through continuous stakeholder engagement, DESFA ensures that climate-related impacts, risks, and

opportunities are systematically managed, contributing to the decarbonization of the Greek energy sector.
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4.1 Climate Change Mitigation and Adaptation

NET ZERO MASTERPLAN By pursuing these targets, DESFA addresses climate transition risks » Market forecasts and geopolitical developments, which
such as regulatory compliance pressures, carbon pricing exposure, influence energy demand and supply dynamics.
A-E6 and the potential obsolescence of natural gas infrastructure, while « Decarbonization scenarios and gas demand projections,
EM-MD-110a.1, EM-MD-160a.2 unlocking opportunities for green investment, innovation, and to anticipate future system requirements.
market diversification.
DESFA is committed to achieving Carbon Neutrality by 2040, « The Ten-Year Development Plan (TYDP), integrating
with an interim target of 50% reduction in Scope 1 and Scope 2 The Net Zero Master Plan serves as the cornerstone of DESFA's infrastructure investments with climate objectives.
emissions by 2030 compared to 2018 levels. decarbonization strategy. It is updated annually to ensure alignment
with: To ensure resilience, the plan incorporates scenario analysis,
This commitment reflects the Company'’s alignment with the including two extreme cases from a CO. emissions perspective,
Paris Agreement and the European Green Deal, supporting the « Latest operational data and emission factors, ensuring confirming that DESFA's pathway remains robust under varying
transition to a climate-neutral economy while reinforcing DESFA's accurate performance tracking. market and policy conditions. This proactive approach mitigates

role as a responsible energy infrastructure operator.

Carbon

-50% €O, C 02

Emmissions Neutrality
2030 \ 2040 ’

FIGURE 3: DESFA CARBON NEUTRALITY MASTERPLAN



4.1 Climate Change Mitigation and Adaptation

policy and strategy risks and strengthens DESFA's ability to adapt
to evolving regulatory frameworks.

DESFA's roadmap combines operational improvements,
technological innovation, and stakeholder engagement to deliver
measurable progress:

« Investments in Renewable Energy Sources (RES): Integration
of renewable electricity for operations to reduce indirect
emissions and energy cost volatility.

» Development of Green Gases: Expansion of biomethane
and hydrogen infrastructure to enable low-carbon energy
transport, reducing dependency on fossil fuels and supporting
energy security.

Data collection

» Methane Emissions Reduction: Implementation of OGMP
2.0 best practices and advanced LDAR programs to minimize
fugitive emissions, addressing both environmental impact
and compliance risk.

Fleet Electrification: Transition to electric and low-emission
vehicles to reduce fuel-related emissions and operational
costs.

« Energy Efficiency Projects: Deployment of ISO 50001-based
energy management systems and optimization of energy
intensive processes, mitigating financial risks linked to energy
price fluctuations.

Further strengthening its decarbonization strategy, DESFA

actively addresses Scope 3 emissions by collaborating with
contractors, vendors, and service providers through joint action
plans, knowledge sharing, and the exchange of best practices.

This collaborative approach fosters an environmental culture
across the entire value chain and amplifies the overall impact of
decarbonization efforts, reducing reputational and compliance risks
while creating shared value.

Analysis of historical data referring to

the period 2019-2021 and validation

with the updated 2023-2032 TYNDP
and Demand Forecast.

FIGURE 4: NET-ZERO PLAN

Simulation Tool

Creation of a dynamic Simulation Tool
able to adapt every Strategic plan of
the company. That means adjusted to
any possible different future approach
TYNDP & Demand Forecast.

Building Blocks

"Bulding Blocks" Methodology. Each block is representing a different
strategic implementation measure. Different "building block"
combinations led to the creation of various Action Plans from which
we shall select the most appropriate one in order to achieve the
company's targets until 2030 and Carbon Neutrality Until 2040.

Net-Zero Team

Active participation of all other
company's Divisions for suggestions
and improvements. Formulation of

our Net-Zero Team.
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4.1 Climate Change Mitigation and Adaptation

METHANE EMISSIONS
A-E2

Methane (CH.) emissions, represent a critical environmental
consideration for DESFA due to the nature of its operations

in natural gas transmission. A large part of these are Fugitive
emissions, typically arise from unintended leaks or releases from
equipment such as valves, compressors, seals, and pipeline joints.

Given methane’s high global warming potential and its role as

a short-lived climate pollutant, reducing methane emissions is
essential for mitigating climate change impacts and addressing
transition risks associated with evolving EU methane regulations
and carbon pricing mechanisms. At the same time, proactive
methane management creates opportunities for regulatory
leadership, operational efficiency, and enhanced stakeholder
trust.

In alignment with the OGMP 2.0 framework, DESFA has
adopted advanced methodologies for methane emissions
reporting and reduction. The Company achieved the OGMP2.0
Gold Standard Reporting in 2024, reflecting its commitment
to transparency and continuous improvement. This year
DESFA submitted the midstream reporting template and
implementation plan in May 2025 and received the OGMP2.0
thorough review and positive feedback in August 2025.

DESFA has set a target to achieve 45% reduction in methane
emissions by 2025 compared to the 2015 base year. Also,
recently the Company set a more ambitious new target to
achieve 60% reduction in methane emissions by 2030 compared
to 2015. To meet these goals, the Company is implementing

a comprehensive program that combines operational best
practices, technological upgrades, and enhanced monitoring
systems. Key initiatives include:

« Leak Detection and Repair (LDAR) Campaigns: DESFA
conducts systematic LDAR programs across the NNGS, the
LNG Terminal in Revithoussa, and the Compressor Station
at Nea Messimvria. These campaigns follow the EN 15446
standard and are supported by DESFA's Work Force
Management (WFM) tool for efficient scheduling and
reporting. In 2024, LDAR inspections were expanded,
and additional personnel were trained to perform in-house
measurements, reinforcing DESFA's capacity to detect and
address leaks promptly. For LDAR measurements, DESFA uses
all instruments recommended by the OGMP 2.0 (FID Analyzer,
Hi-flow sampler, OGI Camera).

« Advanced Measurement and Reconciliation: DESFA has
achieved Level 5 reporting under OGMP 2.0, which includes
source-level and site-level measurements and reconciliation
for key facilities such as the LNG Terminal and Compressor
Station. This approach ensures greater accuracy and reliability
in emissions data, supporting compliance and performance
benchmarking.

« Technical Upgrades: The Company installed a new High-
Pressure BOG unit in Revithoussa LNG Terminal to eliminate
Flaring. Also, DESFA is going to install a Process and Dry Seal
Recompression System at the Nea Messimvria Compressor
Station to minimize seal-related leaks. Additionally, mobile
recompression units are deployed to reduce gas venting
during maintenance activities, in line with industry best
practices.

« Innovation and Enhancements: DESFA utilizes advanced
technologies for top-down site-level measurements,
including laser-based detection systems mounted on Drones,
to complement ground-based measurements and further
enhance monitoring capabilities.

Through these measures, DESFA achieved a 54% reduction in
methane emissions in 2024 compared to 2015, demonstrating
tangible progress toward its methane reduction target.
Continuous improvement remains a priority, with annual reviews
of strategy and performance conducted in collaboration with
OGMP and internal governance bodies. These efforts not only
mitigate environmental impacts but also strengthen DESFA's
resilience in a low-carbon economy and position the Company as
a leader in methane management.

EMISSIONS TRADING SYSTEM (ETS)

In accordance with European and Greek legislation, DESFA
implements the European Union Emissions Trading System (EU
ETS) at its two regulated installations, the LNG Terminal on
the island of Revithoussa and the Compressor Station of Nea
Messimvria in Thessaloniki.

The EU ETS is a cornerstone of the EU’s climate policy, designed
to reduce GHG emissions cost-effectively and accelerate

the transition to a low-carbon economy. For DESFA, active
participation in this mechanism is not only a compliance
obligation but also a strategic tool to manage climate transition
risks, such as exposure to carbon pricing and evolving regulatory
requirements.



4.1 Climate Change Mitigation and Adaptation

DESFA has set ambitious targets to ensure full
compliance with EU ETS requirements while
contributing to the EU’s broader emission reduction
goals. These targets include:

Achieving compliance with emissions allowances
allocated under the EU ETS, ensuring that
emissions do not exceed the permitted cap.

« Implementing measures to gradually reduce
emissions over time, aiming to exceed regulatory
requirements and strengthen resilience against
future policy changes.

« Maintaining Compliance Status “A” in the
European Emissions Register through robust
monitoring, reporting, and verification practices.

Throughout 2024, DESFA actively engaged in all
compliance and monitoring activities required
under the EU ETS framework:

« Continuous Monitoring: Daily monitoring of
relevant parameters was conducted to calculate
CO; emissions for each source stream and
emission source, ensuring accurate and timely
reporting.

« Verified Reporting: DESFA submitted a Verified
Emissions Report, a Declaration of Activity Data,
and an Improvement Report to the Ministry of
Environment and Energy for each installation.

« Independent Verification: The Company
successfully underwent Annual Emissions
Verification Audits in January 2024 for both
the LNG Terminal and the Compressor Station,
conducted by an independent accredited body.

» Procurement of Allowances: DESFA procured
emission allowances to fulfill legislative
requirements. The weighted average purchase
price of allowances stood at €66.71/EUA,
approximately 2,51% higher than the annual
average price. To manage price volatility and
ensure transparency, DESFA continues to perform
monthly purchases of emission allowances,
ensuring appropriate allocation of CO; costs for
users.

By maintaining a strong compliance record and
integrating EU ETS obligations into its broader
decarbonization strategy, DESFA mitigates

its climate transition risk while reinforcing its
commitment to sustainability. These efforts

align with the Company'’s Net Zero Master Plan,
supporting the EU’s long-term climate neutrality
objectives and positioning DESFA as a responsible
operator in a rapidly evolving energy landscape.
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4.1 Climate Change Mitigation and Adaptation

INNOVATION & RENEWABLE GASES

GRI 201-2
SS-E1, A-E2

Innovation and renewable gases are central to DESFA's strategy for navigating the energy transition and
building a resilient, future-ready infrastructure. Through its 6+ Innovation Center, DESFA fosters a culture of
technological advancement, operational excellence, and sustainability. The Company actively collaborates
with universities, research centers, and startups to accelerate the adoption of cutting-edge solutions,

while initiatives like the Sesfa+ Acceleration Program and Call4ldeas promote open innovation and digital
transformation. These efforts enhance system safety, efficiency, and adaptability, supporting DESFA's Net
Zero Master Plan.

In parallel, DESFA is investing in renewable gases—hydrogen, biomethane, and carbon capture
technologies—as key enablers of decarbonization. Hydrogen plays a vital role in sectors that are hard

to electrify, and DESFA is developing hydrogen-ready infrastructure, including HPP and cross-border
interconnectors. Flagship projects like H2DRIA and SmartSwitch demonstrate its commitment to regional
integration and policy alignment, while participation in European alliances reinforces its leadership in
shaping the hydrogen economy.

Biomethane complements this strategy by turning organic waste into clean energy, supporting rural
development and energy diversification. DESFA is promoting biomethane production, aiming to
demonstrate its feasibility and scalability under real operating conditions.

Furthermore, DESFA is pioneering CCUS through the APOLLOCO: project, which will establish the first
CCS hub in Southeastern Europe. By integrating CO, transport and storage into its infrastructure, DESFA
addresses hard-to-abate emissions and supports industrial decarbonization.

Together, these innovation and renewable gas initiatives position DESFA as a strategic enabler of Greece’s
and Europe’s low-carbon future, while unlocking new opportunities for growth, investment, and resilience.



INNOVATION CENTER &esfa+

Innovation is at the heart of DESFA's strategy to navigate

the challenges and opportunities of the energy transition.

In an era defined by systemic changes in energy systems,
DESFA embraces technological advancement as a catalyst
for operational excellence, sustainability, and resilience. By
fostering a culture of innovation, the Company ensures that
its infrastructure remains future-ready, capable of supporting
decarbonization pathways while mitigating transition risks
and unlocking new growth opportunities.

To drive this vision, DESFA established the Innovation

Lab Working Group, which acts as the central hub for
promoting collaboration with universities, research centers,
and startups. Through the 6esfa+ Acceleration Program, an
open innovation initiative, DESFA implements its corporate
innovation strategy by scouting, evaluating, and developing
ideas that address emerging industry challenges. This
approach not only accelerates the adoption of cutting-
edge technologies but also strengthens DESFA's ability to
anticipate regulatory and market shifts, reducing exposure to
compliance and technology risks.

Within this framework, DESFA identifies strategic priorities
and launches targeted projects that align with its long-term
objectives. Recent collaborations with academic and research
institutions include initiatives such as hydrogen injection
simulation in gas networks, incident investigation using finite
element analysis, gas demand forecasting systems, earth
observation surface motion mapping for pipeline integrity
via Interferometric Synthetic Aperture Radar (InSAR), and
smart contract applications. These projects directly support
DESFA's efforts to integrate renewable gases, enhance system
safety, and improve operational efficiency—key elements in
addressing climate transition risks and ensuring infrastructure
adaptability.

In 2024, the Innovation Lab, through the &esfa+ Innovation
Center, launched its first Call4ldeas, attracting more than
20 proposals across two focus areas: ICT and Facility & Fleet
Management. Following a rigorous evaluation process, two
startups were selected to develop Proof of Concept (PoC)
solutions: one focused on optimizing business processes
through ICT innovation and the other on smart building
management. Building on this success, in 2025 DESFA
completed its second Call4ldeas, which received more than
30 proposals in the areas of Environmental Management
Applications, Digital Wellbeing and Onboarding, and Gas
Grid Evolution. Several PoCs are now being designed,
further demonstrating DESFA's commitment to leveraging
digitalization and smart technologies to improve energy
efficiency, reduce operational costs, and enhance resilience.

Beyond internal projects, DESFA actively promotes
knowledge exchange and ecosystem development. In
partnership with the Hellenic Federation of Enterprises
(SEV), the Company organized a Business Day Action
event, bringing together startups, research institutions, and

established corporations. This platform facilitated dialogue on
breakthrough technologies and business models, reinforcing
DESFA's role as a forward-thinking organization committed to

shaping the future of energy infrastructure.

Furthermore, DESFA proudly participates in TSO’s Innovation

Club, a collaborative platform that brings together TSOs
committed to shaping the future of the energy sector.
Through this initiative, DESFA strengthens its role in
co-creating innovative solutions, sharing expertise, and
accelerating the adoption of new technologies across
European energy networks. Participation in the TSO
Innovation Club reflects DESFA's dedication to continuous

improvement, digital transformation, and the development of

a smarter, cleaner, and more resilient energy infrastructure.

By working alongside other TSOs, research bodies, and
innovation partners, DESFA contributes to initiatives that
enhance system efficiency, support decarbonization, and
enable the integration of emerging technologies. Through the
TSO Innovation Club, DESFA actively supports the evolution
of Europe’s energy landscape. The company’s participation
reinforces its strategic commitment to open innovation,
cross-border collaboration, and the development of cutting-
edge solutions that ensure a sustainable energy future. Other
members that are participating include SNAM, NATRAN,
ENAGAS, OGE, TEREGA, FLUXYS, THYSSENGAS, GASUNIE.

By embedding innovation into its core strategy, DESFA not only
addresses current operational challenges but also positions
itself to capitalize on emerging opportunities in hydrogen,
biomethane, and digital transformation. These efforts align with
the Company'’s Net Zero Master Plan and its ambition to remain
a trusted partner in Greece’s and Europe’s sustainable energy
future.
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RENEWABLE GASES
HYDROGEN

Hydrogen is a key pillar of global decarbonization, especially for
sectors that are hard to abate, such as heavy transport, shipping,
and energy-intensive industries like steelmaking and chemical
production. Renewable hydrogen, produced via electrolysis
using renewable energy, is particularly important for Europe, as
it helps integrate variable renewables, eases grid congestion,
and provides long-term energy storage and system flexibility.

At both national and EU levels, hydrogen is central to achieving
climate neutrality targets, and DESFA is committed to advancing
this transformation. Developing hydrogen-ready transmission
infrastructure is essential for creating a competitive and
integrated market that guarantees equal access, enhances
energy security, and reduces emissions. This strategic direction
directly addresses climate transition and mitigation risks, such
as the potential obsolescence of natural gas infrastructure and
exposure to carbon pricing, while unlocking opportunities for
asset transformation, regulatory leadership, and sustainable
investment.

Leveraging its extensive experience in gas networks, DESFA is
designing and constructing pipelines capable of transporting

up to 100% hydrogen. These include dedicated hydrogen
infrastructure, such the H2DRIA (the Greek hydrogen backbone),
the Komnina-Florovouni and the Amintaio-Komnina pipeline, as
well as natural gas infrastructure that can be used as hydrogen in
the future, such as the Karperi—-Komotini, Western Macedonia,
and Patras HPP, as well as the planned interconnector with
North Macedonia. By future-proofing its infrastructure, DESFA
mitigates the risk of stranded assets and positions itself as a key
enabler of the hydrogen economy in Southeastern Europe.

PROJECT H2DRIA
In 2024, DESFA advanced H2DRIA, a flagship initiative included

in the European Commiission’s PCl/Projects of Mutual Interest
(PMI) list under the Hydrogen Interconnections in Central

Eastern and Southeastern Europe (HI East) corridor. The project
envisions a dedicated hydrogen pipeline of approximately 570
km from Greece to the Bulgarian border, with an estimated
investment of €1 billion.

This infrastructure will facilitate the large-scale transport of
renewable hydrogen, supporting the decarbonization of energy
systems and strengthening regional integration. To further

assess market readiness, DESFA and Bulgartransgaz launched a
non-binding H2 Call of Interest, which confirmed strong industry
engagement and highlighted Greece's potential as a future
hydrogen exporter.

In this respect H2DRIA, will be able to enable hydrogen exports
towards Central Europe through its connection with the relevant
PCl project promoted by Bulgartransgaz. Both projects are part
of the South-Eastern European Hydrogen Corridor (SEEHyC), an
initiative of 8 European Transmission System Operators driven
by the vision to secure green hydrogen supply to South-East and
Central Europe. Also H2DRIA, through its connection with the
Italian hydrogen transmission system, the Komnina-Florovouni
pipeline, will be able to export hydrogen towards Central Europe
through an alternative route, thus strengthening the Europe’s
energy security and diversification of supply.

These developments demonstrate DESFA's proactive approach
to policy alignment and strategic positioning, ensuring resilience
in a carbon-free economy.

PROJECT SMARTSWITCH

In parallel, DESFA and Bulgartransgaz submitted the
SmartSwitch Project under the European Commission’s PCI/
PMI application process. This initiative focuses on modernizing
and digitalizing the Greek and Bulgarian gas networks to enable
hydrogen blending of up to 10% into the natural gas system.

By enhancing interoperability and operational flexibility,
SmartSwitch supports the gradual integration of renewable
gases while maintaining system reliability and safety. This

project exemplifies DESFA's commitment to innovation and risk
mitigation, ensuring that its infrastructure remains adaptable to
evolving market and regulatory conditions.

NETWORKING AND COLLABORATIONS
GRI SECTOR STANDARD REF. NO. 11.2.4

Beyond these projects, DESFA actively participates in leading
European initiatives shaping the hydrogen landscape,
including the European Hydrogen Backbone (EHB), Gas for
Climate (GfC), the European Clean Hydrogen Alliance, and the
SEEHyC. Also, DESFA participated actively in the foundation
process of the European Network of Network Operators for
Hydrogen (ENNOH) and is one of the founding members of
the organization. In this regard, the company is well placed at
the center promoting cross-border collaboration efforts and
harmonizing standards for hydrogen transmission.

By investing in hydrogen infrastructure, DESFA not only
contributes to Greece'’s and Europe’s decarbonization objectives
but also mitigates long-term transition risks and capitalizes on
emerging opportunities. These efforts align with DESFA's Net
Zero Master Plan, ensuring that the Company remains at the
forefront of the energy transition while delivering sustainable
value to stakeholders.

BIOMETHANE

Biomethane is a cornerstone of the circular economy and
a key enabler of the green transition, delivering substantial
environmental benefits by reducing GHG emissions and
converting organic waste into renewable energy.

Beyond its environmental advantages, biomethane strengthens
energy security by diversifying energy sources and reducing
reliance on imported fossil fuels. Its production and integration
into the energy system also stimulate economic growth,
particularly in rural areas, by creating jobs and supporting local
communities.



4.1 Climate Change Mitigation and Adaptation

As the operator of the NNGS, DESFA plays a pivotal role in
enabling the integration and transportation of biomethane
within Greece's energy infrastructure. By ensuring the safe and
efficient delivery of renewable gases from production sites to
end users, DESFA supports the country’s energy diversification
strategy and contributes to the resilience of the national energy
system.

To facilitate this transition, DESFA actively participates in
shaping the regulatory framework required for biomethane
injection into the grid. The Company collaborates with national
authorities, European institutions, and industry stakeholders to
promote the adoption of renewable gases and ensure alignment
with EU decarbonization objectives. Through modernization
and targeted expansion of the transmission network, DESFA is
preparing its infrastructure to accommodate increasing volumes
of biomethane and other green gases, reinforcing its role as a
strategic enabler of the low-carbon economy.

Building on this vision, DESFA explored the opportunity to
develop a Biomethane Project, developed in cooperation
with strategic partners and supported by the expertise of
its shareholders. The project aimed to establish a state-of-
the-art biomethane production facility designed to test and
demonstrate the feasibility and performance of biomethane
under real operating conditions.

In 2024, as the project entered the land-acquisition phase for
the Biomethane plant, one of the MoU partners chose not to
proceed with the first binding commitment due to regulatory
and legal uncertainties and associated delays. With the
concurrence of the second stakeholder, the Northern Greece
plant has therefore been put on hold.

In parallel, the new biomethane legislative framework was
under consultation, and DESFA was collaborating with
biogas producers evaluating the conversion of their units to
biomethane plants, focusing on grid-connection issues.

By investing in the opening of the biomethane market, DESFA
mitigates transition risks associated with the decarbonization of
the energy sector while unlocking new opportunities for growth
and innovation. This initiative aligns with the Company’s Net
Zero Master Plan and the European Green Deal, positioning
DESFA as a key player in the development of a sustainable,
diversified, and competitive energy market.

CARBON CAPTURE, UTILIZATION & STORAGE

CCUS technologies are increasingly recognized as essential in
accelerating the energy transition and the decarbonization of
hard-to-abate sectors. They complement hydrogen and other
renewable gas solutions, while directly mitigating CO» emissions
and enabling a gradual shift away from fossil fuels.

In light of this strategic importance, DESFA is actively
positioning itself as a key player in the emerging CCUS market,
leveraging strong operational synergies with its core expertise in
natural gas, transportation, regasification and storage. Building
on its extensive experience in gas infrastructure, DESFA is
pursuing the development of the first large-scale CCS hub in
Southeastern Europe, aiming to become a critical enabler for
industrial decarbonization in the region.

This initiative directly addresses the challenge of reducing hard-
to-abate emissions in energy-intensive sectors by offering an
integrated, centralized midstream solution for the aggregation,
transportation, and handling of captured CO.. In doing so,
DESFA contributes to mitigating climate impacts and reducing
the risk of stranded assets in a rapidly decarbonizing economy.

Central to this strategy is the APOLLOCO: project, which aims
to establish the region’s first CCS hub. The project envisions
aggregating captured CO, from industrial emitters in Attica and
Central Greece, transporting it via a dedicated CO; pipeline
network, and delivering it to a central liquefaction terminal on
Revithoussa island. There, applying innovative technologies

to exploit the “cold energy” of the existing Revithoussa

LNG regasification terminal, the CO, will be liquefied and
temporarily stored upon its shipping to permanent storage sites
either within Greece or abroad.

This approach not only supports Greece'’s National Energy and
Climate Plan (NECP) but also aligns with the EU Industrial
Carbon Management Strategy, which highlights CCS hubs and
cross-border CO, networks as vital components for achieving
the EU’s 2050 climate neutrality target.

The APOLLOCO, project is included in the 15 PCI/PMI List
under the revised TEN-E Regulation, published in November
2023, as part of PCl No. 13.11 ("Prinos — Offshore storage at_
Prinos field for emissions from EL, by pipeline, and from BG, HR,
CY, EL, IT, and Sl by ship"), while it was resubmitted for the next
PCI/PMI Lists in December 2024.

Progressing along this strategic path, DESFA completed pre-
feasibility and Front-End Engineering Design (FEED) studies for
the midstream segment of the CCUS value chain during 2023
and 2024, while at the same time the discussions are maturing
with all the relevant stakeholders of this niche market.

By investing in CCUS, DESFA effectively mitigates transition
risks such as regulatory compliance pressures, carbon pricing
exposure, and the potential obsolescence of natural gas
infrastructure. Simultaneously, it seizes strategic opportunities
including, early alignment with EU decarbonization policies,
access to green investment and innovation funding, and
diversification into a new service line in which DESFA already
has significant experience and that supports industrial clients in
meeting their climate targets.

Through APOLLOCO:; and related initiatives, DESFA reinforces
its role as a catalyst for a low-carbon economy, generating
long-term value for stakeholders while actively contributing to
Greece’s and Europe’s climate goals.
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4.2 Carbon Footprint and Energy

CALCULATION, MONITORING AND VERIFICATION

DESFA applies a robust and structured approach to the calculation, monitoring, and verification of its GHG
emissions according to ISO 14064-1:2018, ensuring the capacity of the Company to respond emission related
disclosures from reporting standards, including GRI Standards 2021, the ATHEX ESG Reporting Guide 2024 and
the SASB Standard «Oil and Gas - Midstream 2018».

METHODOLOGY AND CALCULATION PRINCIPLES

Calculation methodology covers Scope 1 (direct emissions), Scope 2 (indirect emissions from purchased electricity),
and Scope 3 (value chain emissions), where applicable, in accordance with the GHG Protocol, Corporate Value
Chain (Scope 3) Accounting and Reporting Standard, 2011 in particular, the calculation approach includes:

SCOPE 1 — DIRECT EMISSIONS
Emissions from combustion and process sources, as well as fugitive emissions from the NNGS. These include:

+ Natural gas combustion in:
o High-Performance Combined Heat and Power (CHP) units
o SCVs
o Flare pilots and LNG Terminal flue gas flare
o Compressor unit operations
« Controlled venting during maintenance and operation
» Pneumatic equipment operation
« Fugitive emissions from pipelines and facilities
« Fuel consumption by vehicles, machinery, generators and air compressors

SCOPE 2 — INDIRECT EMISSIONS

Emissions from electricity purchased and consumed by DESFA's infrastructure, calculated using location-based and
market-based methods.

SCOPE 3 — VALUE CHAIN EMISSIONS
Indirect emissions from upstream and downstream activities, including procurement, transportation and business

travel. These are assessed using the GHG Protocol Corporate Value Chain (Scope 3) Standard across 15 categories
(8 applicable for DESFA).



4.2 Carbon Footprint and Energy

CALCULATION PARAMETERS

To ensure accuracy and alignment with international best
practices, DESFA applies a combination of recognized standards,
tools and data sources for the calculation of GHG emissions:

« Methods
o Monitoring and Metering (MM): Based on data from
calibrated instruments installed at consumption points.
o Emission Factors: Applying appropriate conversion
factors to resource consumption data.

« Standards & Frameworks
o 1SO 14064-1:2018 "Part 1: Specification with guidance
at the organization level for quantification and reporting
of GHG emissions and removals"
o GHG Protocol
o Guidelines from the MEEN

« Tools Utilized
o ETS Calculation Tool

o Carbon Footprint Tool

« Emission Factor Sources
o MEEN
o UK Department for Environment, Food and Rural Affairs
(DEFRA 2024)
o US Environmental Protection Agency (USEPA 2024)

« Additional Data Sources

o Energy Mix of Suppliers (2024) from the Hellenic Operator

of Renewable Energy Sources and Guarantees of Origin

This integrated approach ensures that DESFA's GHG emissions
reporting is transparent, consistent and compliant with both

national and international standards.
MONITORING AND VERIFICATION

DESFA has established integrated monitoring systems across its
operational sites to ensure real-time data collection, traceability
and robust quality control. Key components of this framework
include:

« Continuous Monitoring: Daily tracking of energy consumption
and emissions parameters at critical facilities, such as the LNG
Terminal and the Nea Messimvria Compressor Station.

+ LDAR Technologies: Implementation of Leak Detection and
Repair programs for methane emissions, supporting OGMP
2.0 Level 5 reporting requirements.

« Digital Solutions: Deployment of WFM systems and
automated data transfer tools to enhance a